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COVID-19 Summary of published guidance and support for vulnerable groups 

This document provides a summary of the main guidance produced by national government, local government, voluntary, 
community and third sector organisations, to help vulnerable individuals, groups and communities to protect themselves and 
others from COVID-19, and to manage the impact of shielding and social distancing.  It is intended to be an ‘easy access’ 
document for a range of organisations in local areas who support vulnerable people, groups and communities. 

Please note: The information contained in this document is as up to date as far as possible on the day of publication. Care 
has been taken to include only those links that have verified and accurate content, however Public Health England is not 
responsible for the content of documents published by other organisations.  These materials do not constitute an exhaustive 
list and other information will be available. You can find links to all government published guidance at  
https://www.gov.uk/coronavirus 

The guidance in this table includes those most vulnerable to the impact of COVID-19 as a result of: - 

- Protected characteristics 
- Vulnerable and excluded groups 
- Life course 
- Clinical/other risk conditions- this includes those living with conditions that put them at greater clinical risk or those with 

conditions that increase their social risk of contracting COVID-19 and their carers. 
- Care Services 

 

 

 

 

 

 

https://www.gov.uk/coronavirus
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Protected Characteristics 

 Current Guidance Source 

People with 
disabilities 

Registration for support for the clinically extremely vulnerable 

Association for British Neurologists’ guidelines on COVID-19  

MS Coronavirus care and support 

COVID-19 and MS 

Personal independence payment 

Government 

ABN 

MS Society 

MS Society 

Government 

LGBT Guidance for LGBT organisations Stonewall 

Pregnancy or 
maternity 

Useful COVID-19 FAQs about rights and benefits during pregnancy and maternity   

Pregnancy Guidance 

Start 4 Life COVID-19 in Pregnancy 

Sure Start Maternity Grants 

Maternity Pay Leave 

Maternity Action  

Royal College of Gynaecology 

Government 

Government 

Government 

Race 
 

Race Equality Foundation Blog about BAME people and COVID-19 

Video guidance in multiple languages 

Guidance in multiple languages including BSL 

Stay at home guidance in multiple languages 

PM's COVID 19 Leaflet in multiple languages 

Mental health guidance in multiple languages 

COVID-19 Story for children in multiple languages 

Race Equality Foundation 

Ask Doc 

Cambridgeshire County Council 

Government 

Government 

Every Mind Matters 
WHO 

Religion or 
Beliefs: 

Faith communities and COVID-19 

Faith Action COVID-19 

Interfaith 

Faith Action 

https://www.gov.uk/coronavirus-extremely-vulnerable
https://www.theabn.org/page/covid-19_patients
https://www.mssociety.org.uk/care-and-support/ms-and-coronavirus-care-and-support
https://www.mssociety.org.uk/about-ms/treatments-and-therapies/disease-modifying-therapies/covid-19-coronavirus-and-ms
https://www.gov.uk/pip
https://www.stonewall.org.uk/about-us/news/covid-19-%E2%80%93-how-lgbt-inclusive-organisations-can-help
https://maternityaction.org.uk/covidmaternityfaqs/
https://www.rcog.org.uk/en/guidelines-research-services/guidelines/coronavirus-pregnancy/
https://www.nhs.uk/start4life/baby/coronavirus-covid19-advice-for-parents/#faq-Can-I-breastfeed-my-baby-if-I-have-suspected-or-confirmed-coronavirus%3f%20
https://www.gov.uk/sure-start-maternity-grant
https://www.gov.uk/maternity-pay-leave
https://raceequalityfoundation.org.uk/health-care/coronavirus-information-and-resources/
https://www.youtube.com/channel/UCuKnnetqTZOVLzfv5nIhUWw
https://www.youtube.com/user/CambsCountyCouncil/videos
https://coronavirusresources.phe.gov.uk/stay-home-save-lives/resources/translations/
https://coronavirusresources.phe.gov.uk/door-drop-campaign/resources/translations-door-drop-leaflet-updated-07042020/
https://coronavirusresources.phe.gov.uk/now-more-than-ever-every-mind-matters/resources/translated-social-media-post/
https://www.who.int/teams/mental-health-and-substance-use/covid-19
https://www.interfaith.org.uk/news/faith-communities-and-coronavirus
https://www.faithaction.net/campaigns/coronavirus/
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Vulnerable and excluded groups 

 Current Guidance Source  

Prison services 
COVID-19: prisons and other prescribed places of detention guidance Government 

Domestic Abuse  
Victims of domestic violence and abuse COVID-19 guidance 

COVID-19 and Victims of domestic violence and abuse 

Safe accommodation provision 

Victim and witness services 

Relate COVID-19 Guidance 

National Help Line 

Safe Lives 

Government 

Government 

Government 

Relate 

National Help Line 

People on low 
incomes and 
living in poverty 

Coronavirus: what does it mean for people restricted by poverty? 

COVID-19 and Money 

Understanding Unemployment and Benefit Support 

Vouchers for Healthy Start 

Help to claim Universal Credit (England and Wales) 

COVID-19 Renting guidance for landlords, tenants and local authorities 

HMO Guidance 

Fuel Poverty Support 

Budgeting loans 

home energy appliance replacement 

Food Poverty 

Joseph Rowntree Foundation 

Money Advice Service 

Government 

Healthy Start 

Citizens Advice 

Government 

British Landlords Association 

OFGEM 

Government 

HEART 

Trussell Trust 

Sex workers COVID-19 and Sex Work 

COVID-19 Resources for sex workers 

National Ugly Mugs 

Swarm 

https://www.gov.uk/government/publications/covid-19-prisons-and-other-prescribed-places-of-detention-guidance
http://safelives.org.uk/news-views/domestic-abuse-and-covid-19
https://www.gov.uk/government/publications/coronavirus-covid-19-and-domestic-abuse
https://www.gov.uk/government/publications/covid-19-guidance-for-domestic-abuse-safe-accommodation-provision
https://www.gov.uk/guidance/coronavirus-covid-19-victim-and-witness-services
https://www.gov.uk/guidance/coronavirus-covid-19-victim-and-witness-services
https://www.relate.org.uk/relationship-help/covid-19-advice-and-information
https://www.nationaldahelpline.org.uk/
https://www.jrf.org.uk/blog/what-does-covid-19-mean-people-restricted-poverty
https://www.moneyadviceservice.org.uk/en/articles/coronavirus-and-your-money
https://www.understandinguniversalcredit.gov.uk/employment-and-benefits-support/
https://www.healthystart.nhs.uk/
https://www.citizensadvice.org.uk/helptoclaim/
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities
https://thebla.co.uk/hmo-bedsits-common-areas-coronavirus-infection-guide/
https://www.ofgem.gov.uk/consumers/household-gas-and-electricity-guide/extra-help-energy-services/home-heating-support-schemes-and-advice
https://www.gov.uk/budgeting-help-benefits
tps://www.applyforheart.org.uk/
https://www.trusselltrust.org/
https://uglymugs.org/um/19128-2/
https://www.swarmcollective.org/coronavirus
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Modern Slavery 
Victims 

COVID-19 and Modern Slavery 

COVID-19 resources and support co-ordinated by NGOs 

Modern slavery statutory guidance 

Government 

Human Trafficking Foundation 

Government 

People who 
misuse or are 
dependent on 
substances 

Contingency planning for people who use drugs and COVID-19 

Guidance on Drug Alerts 

Scottish Drugs Forum 

Government 

Migrants (regular 
and irregular) 
 
 
 
 

PHE Migrant Health NHS entitlements page 

Guidance for Non-UK Nationals  

Multilingual Guidance 

Guidance in multiple languages including BSL 

Video guidance in multiple languages 

Stay at home guidance in multiple languages 

PM's COVID 19 Leaflet in multiple languages 

Mental health guidance in multiple languages 

COVID-19 Story for children in multiple languages 

Government  

GLA 

Doctors of the world 

Cambridgeshire County Council 

Ask Doc 

Government 

Government 

Every Mind Matters 

WHO 

Gypsy, Roma and 
Traveller 
communities 

COVID-19 Guidance for supporting people living on traveller sites, unauthorised 
encampments and canal boats 

Guidance in Romani 

Letter from Stephen Greenhalgh to Local Authorities - COVID-19: mitigating 
impacts on Gypsy and Traveller communities 

Letter from Luke Hall to caravan and park home owners 

 

Friends, Families & Travellers 

Roma Support Group 

Negotiated Stopping 

Government 

Every Mind Matters 

https://www.gov.uk/government/publications/coronavirus-covid-19-support-for-victims-of-modern-slavery/coronavirus-covid-19-support-for-victims-of-modern-slavery
https://www.humantraffickingfoundation.org/covid-19-resources
https://www.gov.uk/government/publications/modern-slavery-how-to-identify-and-support-victims
http://www.sdf.org.uk/covid-19-guidance/
https://www.gov.uk/government/publications/issuing-public-health-alerts-about-drugs
https://www.gov.uk/guidance/nhs-entitlements-migrant-health-guide#main-messages
https://www.london.gov.uk/what-we-do/eu-londoners-hub/information-covid-19-non-uk-nationals
https://www.doctorsoftheworld.org.uk/coronavirus-information/
https://www.youtube.com/user/CambsCountyCouncil/videos
https://www.youtube.com/channel/UCuKnnetqTZOVLzfv5nIhUWw
https://coronavirusresources.phe.gov.uk/stay-home-save-lives/resources/translations/
https://coronavirusresources.phe.gov.uk/door-drop-campaign/resources/translations-door-drop-leaflet-updated-07042020/
https://coronavirusresources.phe.gov.uk/now-more-than-ever-every-mind-matters/resources/translated-social-media-post/
https://www.who.int/teams/mental-health-and-substance-use/covid-19
https://www.gypsy-traveller.org/health/covid-19-guidance-for-supporting-people-living-on-traveller-sites-unauthorised-encampments-and-canal-boats/
https://www.gypsy-traveller.org/health/covid-19-guidance-for-supporting-people-living-on-traveller-sites-unauthorised-encampments-and-canal-boats/
https://youtu.be/lL1blJJeITk
https://www.bing.com/search?q=letter+from+stephen+greenhalgh+to+local+authorities+-+covid-19%3A+mitigating+impacts+on+gypsy+and+traveller+communities&form=EDGEAR&qs=PF&cvid=bc1added9fee41a799edab0661350e8c&cc=GB&setlang=en-GB&elv=AXK1c4IvZoNqPoPnS%21QRLOMuSXmEUx2cmHner%21THWR796ZNRP8*thL1ocg%21sxQIVTXFZ*lCl9nmtcGKqcwGqCu88VdwdxgW5gNF%210Bzb72KT
https://www.bing.com/search?q=letter+from+stephen+greenhalgh+to+local+authorities+-+covid-19%3A+mitigating+impacts+on+gypsy+and+traveller+communities&form=EDGEAR&qs=PF&cvid=bc1added9fee41a799edab0661350e8c&cc=GB&setlang=en-GB&elv=AXK1c4IvZoNqPoPnS%21QRLOMuSXmEUx2cmHner%21THWR796ZNRP8*thL1ocg%21sxQIVTXFZ*lCl9nmtcGKqcwGqCu88VdwdxgW5gNF%210Bzb72KT
https://www.gov.uk/government/publications/letter-from-minister-hall-to-caravan-and-park-home-owners
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COVID-19 Information and Resources  

Managing unauthorised encampments 

Stay at home guidance in multiple languages (Includes Romani) 

Mental health guidance in multiple languages (Includes Romani) 

Funerals and rituals in communities:   

Cemeteries and Burial Culture and Traditions for people from Traveller 
communities  

Care Committed to Me - Delivering high quality, personalised palliative and end 
of life care for Gypsies and Traveller, LGBT people and people experiencing 
homelessness 

Funerals (Covid-19) - Funerals (COVID-19) 

Pavee Point – Traveller and Roma 
Centre   

Government 

Government 

Every Mind Matters  

  

FFT 

Health and Wellbeing Alliance 

  

Traveller Movement 

Homeless e.g. 
rough sleepers 

 

COVID-19 Guidance from Homeless Link 

**Updated guidance to follow from PHE- hostels, day centres etc.** 

Guidance for commissioners and providers of services for people who drug or 
alcohol 

Homeless Link 

Government 

Government 

 

COVID-19     
Information 
written in 
Community 
Languages 
 
 
 

NHS guidance translated into 43 languages 

COVID-19 Stay at home guidance in multiple languages including BSL and Easy 
Read 

COVID-19 guidance on shielding in multiple languages including BSL and Easy 
Read 

Guidance in multiple languages including BSL 

Video guidance in multiple languages 

COVID-19 Story for children in multiple languages 

NHS England and NHS Improvement 

Government  

 

Government 

Cambridgeshire County Council 

Ask Doc 

WHO 

https://www.paveepoint.ie/stay-safe-from-coronavirus-covid-19/
https://www.negotiatedstopping.co.uk/what-is-negotiated-stopping
https://coronavirusresources.phe.gov.uk/stay-home-save-lives/resources/translations/
https://coronavirusresources.phe.gov.uk/now-more-than-ever-every-mind-matters/resources/translated-social-media-post/
https://www.gypsy-traveller.org/wp-content/uploads/2017/03/Cemetery-Culture-and-Traditions-Final.pdf
https://www.gypsy-traveller.org/wp-content/uploads/2017/03/Cemetery-Culture-and-Traditions-Final.pdf
https://www.gypsy-traveller.org/wp-content/uploads/2018/12/care_committed_to_me_web.pdf
https://www.gypsy-traveller.org/wp-content/uploads/2018/12/care_committed_to_me_web.pdf
https://www.gypsy-traveller.org/wp-content/uploads/2018/12/care_committed_to_me_web.pdf
https://www.travellermovement.org.uk/phocadownload/Funerals%20-covid19_final.pdf
https://www.homeless.org.uk/connect/blogs/2020/mar/05/covid-19-coronavirus-outbreak
file://///filecol05.phe.gov.uk/HAW/HealthyPeople/Health%20Inequalities/Suite%20of%20responses_Health%20inequalities%20and%20COVID19/Drafts%20for%20finalisation/Versions%20for%20NHS%20Approval/services-for-people-who-use-drugs-or-alcohol/covid-19-guidance-for-commissioners-and-providers-of-services-for-people-who-use-drugs-or-alcohol
file://///filecol05.phe.gov.uk/HAW/HealthyPeople/Health%20Inequalities/Suite%20of%20responses_Health%20inequalities%20and%20COVID19/Drafts%20for%20finalisation/Versions%20for%20NHS%20Approval/services-for-people-who-use-drugs-or-alcohol/covid-19-guidance-for-commissioners-and-providers-of-services-for-people-who-use-drugs-or-alcohol
https://www.doctorsoftheworld.org.uk/coronavirus-information/
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.youtube.com/user/CambsCountyCouncil/videos
https://www.youtube.com/channel/UCuKnnetqTZOVLzfv5nIhUWw
https://www.who.int/teams/mental-health-and-substance-use/covid-19
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People living with 
mental health 
conditions 

Guidance for the public on the mental health and wellbeing aspects of COVID-19 

advice on looking after your mental health during the Coronavirus outbreak 

Mind’s guide to Coronavirus and your wellbeing 

Every Mind Matters COVID-19 Advice 

Government 

MH Foundation 

Mind 

Government 

People with 
learning 
disabilities 

Easy read guide to COVID-19 

NHS England and NHS Improvement letter re: DNACPR 

Mental health and wellbeing guidance 

Exception to the once a day exercise rule for medical need 

Advice and support for disabled people 

Registration for support for the clinically extremely vulnerable 

Hand washing guidance in Easy Read, Larger Print and BSL 

COVID-19 Stay at home and keeping away from people guidance in multiple 
languages and easy read 

COVID-19 guidance on shielding in multiple languages including BSL and Easy 
Read 

Guidance in multiple languages, BSL and easy read  

Easy read Coronavirus posters 

Coronavirus (COVID-19): SEND risk assessment guidance 

Mencap 

NHS England and NHS Improvement  

Government 

Government 

Scope 

Government 

Government 

Government 

 

Government                                                

Bradford talking media 

Photosymbols 

Government 

People with 
Autism 

 NHS England and NHS Improvement letter re: DNACPR‘My Ways to Cope’ 

Mental health and wellbeing guidance 

Coronavirus information 

Exception to the once a day exercise rule for medical need 

NHS England and NHS Improvement 

Government 

National Autistic Society 

Government 

https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19
https://www.mentalhealth.org.uk/publications/looking-after-your-mental-health-during-coronavirus-outbreak
https://www.mind.org.uk/information-support/coronavirus/coronavirus-and-your-wellbeing/
https://www.nhs.uk/oneyou/every-mind-matters/coronavirus-covid-19-staying-at-home-tips/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mencap.org.uk%2Fsites%2Fdefault%2Ffiles%2F2020-03%2FInformation%2520about%2520Coronavirus%2520ER%2520SS2.pdf&data=02|01|AAllard%40ncb.org.uk|7d078078e21d4611dba808d7cb45bcbd|adc87355e29c4519954f95e35c776178|0|0|637201372684920098&sdata=S5Q3Tzb8p6P6AOsa%2BeDPP8PQceazwG2xEK6T65DQ%2Fng%3D&reserved=0
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/04/C0166-Letter-DNACPR.pdf
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19
https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do/coronavirus-outbreak-faqs-what-you-can-and-cant-do#can-i-exercise-more-than-once-a-day-if-i-need-to-due-to-a-significant-health-condition
https://www.scope.org.uk/advice-and-support/coronavirus/
https://www.gov.uk/coronavirus-extremely-vulnerable
https://campaignresources.phe.gov.uk/resources/campaigns/101/resources/5080
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.btm.org.uk%2Fresource-category%2Faccessible-information-about-coronavirus%2F&data=01|01|Lisa.Wright%40bdct.nhs.uk|8612cfe602b143f0375908d7d4a525e0|f377edd1c32a465086639fc3ec794b84|1&sdata=yqtAYM7pHDyZo%2B6NQSC2jVumAyYo6QaqFSUywPLNOho%3D&reserved=0
https://www.photosymbols.com/blogs/news/free-poster
https://www.gov.uk/government/publications/coronavirus-covid-19-send-risk-assessment-guidance?utm_source=85366434-8f36-405e-ae28-d4f50f8d3e0c&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/04/C0166-Letter-DNACPR.pdf
https://www.autistica.org.uk/get-involved/world-autism-awareness-month/my-ways-to-cope
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19
https://www.autism.org.uk/services/helplines/coronavirus/resources.aspx
https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do/coronavirus-outbreak-faqs-what-you-can-and-cant-do#can-i-exercise-more-than-once-a-day-if-i-need-to-due-to-a-significant-health-condition


     
 
 
 
 
 

COVID-19 Place Based Approach to Reducing Health Inequalities: 

Summary of Guidance and support for vulnerable groups  7 

 

Registration for support for the clinically extremely vulnerable 

Hand washing guidance in Easy Read, Larger Print and BSL 

COVID-19 Stay at home and keeping away from people guidance in multiple 
languages and easy read 

COVID-19 guidance on shielding in multiple languages including BSL and Easy 
Read 

Guidance in multiple languages, BSL and easy read  

Easy read Coronavirus posters 

Government 

Government 

Government 

 

Government 

Bradford talking media 

Photosymbols 

People with 
sensory issues 
 

BSL video on social distancing and self-isolation  

COVID-19 Updates in BSL 

BSL Stay at home guidance 

Hand washing guidance in Easy Read, Larger Print and BSL 

COVID-19 Stay at home and keeping away from people guidance in multiple 
languages and easy read 

COVID-19 guidance on shielding in multiple languages including BSL and Easy 
Read 

Guidance in multiple languages, BSL and easy read  

Easy read Coronavirus posters 

Guidance in multiple languages including BSL 

COVID-19 and hearing loss 

COVID-19 and visual impairment 

Sign Health 

Government 

Government 

Government 

Government 

 

Government 

Bradford talking media 

Photosymbols 

Cambridgeshire County Council 

Action Hearing Loss 

RNIB 

Life course 

  Current Guidance  Source 

https://www.gov.uk/coronavirus-extremely-vulnerable
https://campaignresources.phe.gov.uk/resources/campaigns/101/resources/5080
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.btm.org.uk%2Fresource-category%2Faccessible-information-about-coronavirus%2F&data=01|01|Lisa.Wright%40bdct.nhs.uk|8612cfe602b143f0375908d7d4a525e0|f377edd1c32a465086639fc3ec794b84|1&sdata=yqtAYM7pHDyZo%2B6NQSC2jVumAyYo6QaqFSUywPLNOho%3D&reserved=0
https://www.photosymbols.com/blogs/news/free-poster
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.facebook.com_BTMProjects_videos_2645462225779580_&d=DwMFaQ&c=OMjwGp47Ad5otWI0__lpOg&r=v7253JGz328f2Js8qUBP88g609jkAgE2O0uFk2kIpiw&m=PBCLmiK7uZrQ-Ueu6gHgWFcQRrwztxp542n_96F5uY0&s=1a9aBOvZb9fRtz-fjV7sAhsrXYEpZKT2VU-az5auuFM&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.signhealth.org.uk_coronavirus_&d=DwMFaQ&c=OMjwGp47Ad5otWI0__lpOg&r=v7253JGz328f2Js8qUBP88g609jkAgE2O0uFk2kIpiw&m=PBCLmiK7uZrQ-Ueu6gHgWFcQRrwztxp542n_96F5uY0&s=CT4fkUNKD_wzDsz1YSwisAj39TTtXEcPclcz9JCSAYk&e=
https://campaignresources.phe.gov.uk/resources/campaigns/101/resources/5094
https://campaignresources.phe.gov.uk/resources/campaigns/101/resources/5080
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.btm.org.uk%2Fresource-category%2Faccessible-information-about-coronavirus%2F&data=01|01|Lisa.Wright%40bdct.nhs.uk|8612cfe602b143f0375908d7d4a525e0|f377edd1c32a465086639fc3ec794b84|1&sdata=yqtAYM7pHDyZo%2B6NQSC2jVumAyYo6QaqFSUywPLNOho%3D&reserved=0
https://www.photosymbols.com/blogs/news/free-poster
https://www.youtube.com/user/CambsCountyCouncil/videos
https://www.actiononhearingloss.org.uk/coronavirus-response/
https://www.rnib.org.uk/sight-loss-advice/covid-19-five-ways-rnib-services-can-help
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Young People 
and Children 
 

 

Guidance on free school meals 

Guide to helping parents answer questions from their children and to support 
family wellbeing 

Young Minds - Talking to your child about Coronavirus and 10 tips from their 
Parents Helpline to support family wellbeing 

Amaze - information pack for parents  

COVID-19 guidance for children 

COVID-19 guidance on vulnerable children and young people (including 
safeguarding) 

COVID-19 Guidance for children's social services 

Guidance for Children and Young People's Mental Health 

16 to 19 education: financial support for students 

Help primary school children continue their education during coronavirus (COVID-
19) 

Help children aged 2 to 4 to learn at home during coronavirus (COVID-19) 

Help children with SEND continue their education during coronavirus (COVID-19) 

Supporting your children's education during coronavirus (COVID-19)  

Supporting vulnerable children and young people during the coronavirus (COVID-
19) outbreak 

What parents and carers need to know about schools and education during the 
coronavirus outbreak 

Get technology support for children and schools during coronavirus (COVID-19) 

New virtual cyber school gives teens chance to try out as cyber security agents 
from home 

Government 

Place2Be  

 

Young Minds 

Amaze Sussex 

Children’s commissioner 

Government  

 

Government 

Government 

Government 

Government 

Government 

Government 

Government 

Government 

 

Government 

Government 

Government 

https://www.gov.uk/government/publications/covid-19-free-school-meals-guidance/covid-19-free-school-meals-guidance-for-schools
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.place2be.org.uk%2Fabout-us%2Fnews-and-blogs%2F2020%2Fmarch%2Fcoronavirus-information-for-children%2F&data=02|01|AAllard%40ncb.org.uk|7d078078e21d4611dba808d7cb45bcbd|adc87355e29c4519954f95e35c776178|0|0|637201372684930090&sdata=AWZKF3H5NwjfSE9gcCUoshSrOC0crBlLr%2FKLPTtGpTo%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.place2be.org.uk%2Fabout-us%2Fnews-and-blogs%2F2020%2Fmarch%2Fcoronavirus-information-for-children%2F&data=02|01|AAllard%40ncb.org.uk|7d078078e21d4611dba808d7cb45bcbd|adc87355e29c4519954f95e35c776178|0|0|637201372684930090&sdata=AWZKF3H5NwjfSE9gcCUoshSrOC0crBlLr%2FKLPTtGpTo%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoungminds.org.uk%2Fblog%2Ftalking-to-your-child-about-coronavirus%2F&data=02|01|AAllard%40ncb.org.uk|7d078078e21d4611dba808d7cb45bcbd|adc87355e29c4519954f95e35c776178|0|0|637201372684930090&sdata=hCT6wVcFSacio7qNOvk6eX8YRRm0uKSOa4QvPTitEMg%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoungminds.org.uk%2Fblog%2Ftalking-to-your-child-about-coronavirus%2F&data=02|01|AAllard%40ncb.org.uk|7d078078e21d4611dba808d7cb45bcbd|adc87355e29c4519954f95e35c776178|0|0|637201372684930090&sdata=hCT6wVcFSacio7qNOvk6eX8YRRm0uKSOa4QvPTitEMg%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Famazesussex.org.uk%2Ffaqs-about-the-coronavirus-for-parent-carers-of-children-with-send-brighton-hove%2F&data=02|01|AAllard%40ncb.org.uk|92a7a8384aa149ae85e808d7cb487833|adc87355e29c4519954f95e35c776178|0|0|637201384417448135&sdata=vNjEFd%2F0%2BTMSMYvl2HRnHO02RnJpLmMDUdkpu2oDS8w%3D&reserved=0
https://www.childrenscommissioner.gov.uk/coronavirus/
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-for-childrens-social-care-services
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing
https://www.gov.uk/guidance/16-to-19-education-financial-support-for-students
https://www.gov.uk/guidance/help-primary-school-children-continue-their-education-during-coronavirus-covid-19
https://www.gov.uk/guidance/help-primary-school-children-continue-their-education-during-coronavirus-covid-19
https://www.gov.uk/guidance/help-children-aged-2-to-4-to-learn-at-home-during-coronavirus-covid-19
https://educationgovuk-my.sharepoint.com/personal/shamim_miah_education_gov_uk/Documents/%22https:/www.gov.uk/guidance/help-children-with-send-continue-their-education-during-coronavirus-covid-19
https://www.gov.uk/guidance/supporting-your-childrens-education-during-coronavirus-covid-19
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people#history
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people#history
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers/closure-of-educational-settings-information-for-parents-and-carers
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers/closure-of-educational-settings-information-for-parents-and-carers
https://www.gov.uk/guidance/get-help-with-technology-for-remote-education-during-coronavirus-covid-19
https://www.gov.uk/government/news/new-virtual-cyber-school-gives-teens-chance-to-try-out-as-cyber-security-agents-from-home
https://www.gov.uk/government/news/new-virtual-cyber-school-gives-teens-chance-to-try-out-as-cyber-security-agents-from-home
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Schools and 
Educational 
Institutions 

Guidance for educational settings 

Easy Read 

Coronavirus (COVID-19): SEND risk assessment guidance 

Coronavirus (COVID-19): safeguarding in schools, colleges and other providers 

Actions for schools during the coronavirus outbreak 

Actions for FE colleges and providers during the coronavirus outbreak 

Actions for early years and childcare providers during the coronavirus outbreak 

Coronavirus (COVID-19): financial support for education, early years and 
children’s social care 

 

Government 

Government 

Government 

Government 

Government 

Government 

Government 

Government 

Age: Older people 
age 60+ 

 

Guidance on social distancing 

Guidance on resilience for social care commissioners 

Registration for support for the clinically extremely vulnerable 

COVID-19 information hub 

Ways you can help older people 

COVID-19 and Social Isolation 

Guidance regarding multi-generational living 

Support for people in local area 

Government  

Local Government Association 

Government 

Age UK 

Campaign to End Loneliness 

Government 

Government 

Age UK 

Clinical/other risk conditions 

 Current Guidance Source  

Respiratory 
Conditions 

Asthma Guidance 

COPD and Bronchitis Guidance 

Asthma UK 

British Lung Foundation 

https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19?utm_source=7647009d-15c8-4649-ae58-feea4ea8538f&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.easy-read-online.co.uk/media/53192/advice-on-the-coronavirus-v1.pdf
https://www.gov.uk/government/publications/coronavirus-covid-19-send-risk-assessment-guidance?utm_source=85366434-8f36-405e-ae28-d4f50f8d3e0c&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-providers/coronavirus-covid-19-safeguarding-in-schools-colleges-and-other-providers
https://www.gov.uk/government/publications/covid-19-school-closures
https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-further-education-provision
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures
https://www.gov.uk/government/publications/coronavirus-covid-19-financial-support-for-education-early-years-and-childrens-social-care
https://www.gov.uk/government/publications/coronavirus-covid-19-financial-support-for-education-early-years-and-childrens-social-care
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults
https://www.local.gov.uk/coronavirus-information-councils/social-care-provider-resilience-during-covid-19-guidance-commissioners
https://www.gov.uk/coronavirus-extremely-vulnerable
https://www.ageuk.org.uk/information-advice/coronavirus/
https://www.ageuk.org.uk/discover/2020/03/ways-to-help-older-people-coronavirus/
https://www.campaigntoendloneliness.org/blog/coronavirus-and-social-isolation/+
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/guidance-for-households-with-grandparents-parents-and-children-living-together-where-someone-is-at-increased-risk-or-has-symptoms-of-coronavirus-cov
http://www.ageuk.org.uk/
https://www.asthma.org.uk/coronavirus/
https://www.blf.org.uk/support-for-you/coronavirus
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Registration for support for the clinically extremely vulnerable Government 

CVD 
Guidance on heart or circulatory diseases 

Registration for support for the clinically extremely vulnerable 

British Heart Foundation 

Government 

Type 1, Type 2 
Diabetes 

COVID-19 for people with diabetes 

Registration for support for the clinically extremely vulnerable 

Diabetes UK 

Government 

People living with 
Alzheimer’s 

Information for people affected by dementia 

Registration for support for the clinically extremely vulnerable 

Alzheimer’s Society 

Government 

People living with 
cancer 

Cancer and COVID-19 

Advice to trusts on maintaining cancer treatment during COVID-19 

Registration for support for the clinically extremely vulnerable 

Macmillan 

Government 

Government 

Carers (any age) 
Guidance for shared lives carers 

NHS England and NHS Improvement - Guide to caring for people with Learning 
Disability, Autism or both during the COVID-19 outbreak  

 Guidance for those who provide unpaid care to family and friends 

Guidance for carers and parents of children and young people 

COVID-19 Guidance for Carers 

Shared Lives Plus 

NHS England and NHS Improvement 

Government 

Emerging Minds 

Carers UK 

Care Services 

 Current Guidance Source  

Residential and 
care homes 

Managing Care Homes during COVID-19 

Guidance on care home provisions 

Care home admissions guidance 

British Geriatrics Society 

Government 

Government 

https://www.gov.uk/coronavirus-extremely-vulnerable
https://www.bhf.org.uk/informationsupport/heart-matters-magazine/news/coronavirus-and-your-health
https://www.gov.uk/coronavirus-extremely-vulnerable
https://www.diabetes.org.uk/about_us/news/coronavirus
https://www.gov.uk/coronavirus-extremely-vulnerable
https://www.alzheimers.org.uk/get-support/coronavirus-covid-19
https://www.gov.uk/coronavirus-extremely-vulnerable
https://www.macmillan.org.uk/coronavirus/cancer-and-coronavirus
https://www.england.nhs.uk/coronavirus/publication/advice-to-trusts-on-maintaining-cancer-treatment-during-the-covid-19-response/
https://www.gov.uk/coronavirus-extremely-vulnerable
http://sharedlivesplus.org.uk/wp-content/uploads/2020/03/Shared-Lives-Plus-Coronavirus-COVID-19-guidance-17-March-2020.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0031_Specialty-guide_LD-and-coronavirus-v1_-24-March.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0031_Specialty-guide_LD-and-coronavirus-v1_-24-March.pdf
https://www.gov.uk/government/publications/coronavirus-covid-19-providing-unpaid-care/guidance-for-those-who-provide-unpaid-care-to-friends-or-family
https://emergingminds.org.uk/wp-content/uploads/2020/03/COVID19_advice-for-parents-and-carers_20.3_.pdf
https://www.carersuk.org/help-and-advice/coronavirus-covid-19/coronavirus-covid-19
https://www.bgs.org.uk/resources/covid-19-managing-the-covid-19-pandemic-in-care-homes
https://www.gov.uk/government/publications/covid-19-residential-care-supported-living-and-home-care-guidance/covid-19-guidance-on-home-care-provision
file:///C:/Users/jenny.watson-henry/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/KK0N1MJU/Care%20home%20admissions%20guidance
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Responding to COVID-19: the ethical framework for adult social care 

Working safely in care homes 

Government 

Government 

Home care Guidance on home care provisions 

Guidance on Direct Payments 

Government 

Government 

Community 
Inpatient Services 

NHS England and NHS Improvement - Managing capacity and demand within 
community inpatient services 

NHS England and NHS Improvement 

 

 

 

Feedback 
If you have any comments, updates to add, or examples of work that you are doing to address any of the areas highlighted 

and would be happy to share with others, please contact the Health Equity Team at Public Health England: health.eq-

uity@phe.gov.uk  We are keen to learn how useful these resources have been and in what way and will take the opportunity to 

ask for feedback over the coming months. 

https://www.gov.uk/government/publications/covid-19-ethical-framework-for-adult-social-care/responding-to-covid-19-the-ethical-framework-for-adult-social-care
https://www.gov.uk/government/publications/covid-19-how-to-work-safely-in-care-homes
https://www.gov.uk/government/publications/covid-19-residential-care-supported-living-and-home-care-guidance/covid-19-guidance-on-home-care-provision
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-for-people-receiving-direct-payments/coronavirus-covid-19-guidance-for-people-receiving-direct-payments#nhs-support-for-people-using-direct-payments-and-receiving-community-health-provision
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/Managing-demand-and-capacity-across-MH-LDA-services_25-March-final.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/Managing-demand-and-capacity-across-MH-LDA-services_25-March-final.pdf
mailto:health.equity@phe.gov.uk
mailto:health.equity@phe.gov.uk

