
This is Jenny…
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Problem statement

How might digital tools and technology enabled care (TEC) be used 
to increase the independence of adults with LD (specifically those in 
the transition from children's social care to adult's social care)
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Research activity

8 interviews

2 shadowing sessions Research sharing session5 workshops
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Pain points and problems

tŜƻǇƭŜ ŘƻƴΩǘ ǘǊǳǎǘ 
technology

Independence is 
unique to everyone

Budget restrictions 
limit availability of 
tech at day centres

Bad experiences 
can knock people 

back
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Opportunities

ÅUsers have 
phones, tablets, 
consoles and PCs

ÅApps used for 
travel & weather

ÅUsers support 
each other

ÅAccessibility is 
everything

ÅCore needs for 
the cohort exist

ÅScalable design 
is possible

ÅPrototype!

ÅBuild confidence 
with peer 
support

Å Increase other 
skills

ÅTEC at home

ÅReassuring TEC 
team

ÅPositive 
reinforcement & 
achievements 
work

ÅVent frustrations

DTRUST ęUNIQUE L
BAD
EXPERIENCE £ BUDGET
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Insights: How might we ensure that…

ΧǇǊƻŦŜǎǎƛƻƴŀƭǎ are 
ŀǿŀǊŜ ƻŦ ¢9/Ωǎ 
possibilities and 
trust it to enable a 
ǎŜǊǾƛŎŜ ǳǎŜǊΩǎ 
independence

Χ¢9/ is accessible 
to as wider 
selection of young 
adults with LD as 
possible

ΧǳǎŜǊǎ have access 
to TEC wherever 
they need it

ΧǳǎŜǊǎ feel 
comfortable and 
safe when trying a 
new piece of TEC 
and can celebrate 
their successes

DTRUST ęUNIQUE L
BAD
EXPERIENCE £ BUDGET
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Next steps…

P P

Discovery workshop 1
22nd May

Submit application
27th September

Research (sprint 1) Research (sprint 2) Insights
Ideation, prototype 
building

Testing, learning, 
feedback

Discovery workshop 2
3rd July

Presentations

May June July Aug Sept Oct

P

P
Research sharing 1

31st May
Research sharing 2

1st July

Insight gallery & priorities
19th July

Write 
up!P

P
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