This is Jenny...
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Problem statement

How might digital tools and technology enabled care (TEC) be used
to increase the independence of adults with LD (specifically those in
the transition from children's social care to adult's social care)
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Pain points and problems
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t S2LX S R Independence is Bad experiences [l Budget restrictions

technology unique to everyone can knock people limit availability of
back tech at day centres
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Opportunities

D TRUST

A Users have
phones, tablets,
consoles and PC

A Apps used for
travel & weather

A Users support
each other
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Q UNIQUE

A Accessibility is
everything

A Core needs for
the cohort exist

A Scalable design
IS possible

A Prototype!

EXPERIENC £ SUDGET

A Reassuring TECJM A Build confidence
team with peer

A Positive support
reinforcement & Ml A Increase other
achievements skills
work A TEC at home

A Vent frustrations
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Insights: How might we ensure that...
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Discovery workshop=2

3d July
Discovery worksho["z

220 May

Ideation, prototype
building

Submit application
27 September
i
Presentations

Testing, learning,

feedback

A

Insight gallery & priorities
Research sharing 2 19" July
15t July

Research sharing 1
31t May
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