[image: ]Information Sharing Agreement (ISA)
Between [School Name] and [Family Hub Name]
1. Purpose of the Agreement
This Information Sharing Agreement sets out how [School Name] and [Family Hub Name] will share information to support children, young people, and families.
The agreement aims to:
· Enable early identification of need
· Support safeguarding and welfare of children
· Promote coordinated, whole-family support
· Ensure lawful, secure, and proportionate information sharing

2. Legal Framework
Both parties agree to comply with all relevant legislation and statutory guidance, including:
· UK General Data Protection Regulation (UK GDPR)
· Data Protection Act 2018
· Children Act 1989 and 2004
· Working Together to Safeguard Children (latest version)
· Keeping Children Safe in Education (latest version)
· Human Rights Act 1998
Information will be shared lawfully, fairly, and transparently.

3. Principles of Information Sharing
Partners agree that information sharing will be:
· Necessary and proportionate – only what is needed will be shared
· Relevant – linked to clear purposes (e.g. support, safeguarding)
· Timely – shared promptly when required
· Accurate – based on the best available information
· Secure – transferred and stored safely
· Recorded – decisions to share (or not share) will be documented

4. Purpose for Sharing Information
Information may be shared to:
· Safeguard children and promote welfare
· Identify and respond to emerging needs
· Support early help interventions
· Coordinate services across agencies
· Improve outcomes for children and families

5. Lawful Basis for Sharing
Information will be shared under one or more lawful bases:
a) Consent
· Where appropriate, informed consent will be obtained from parents/carers (and young people where applicable)
· Consent will be explicit, recorded, and can be withdrawn
b) Public Task
· Sharing may be necessary to carry out official functions in the public interest
c) Vital Interests / Safeguarding
· Information may be shared without consent if: 
· A child is at risk of harm
· Seeking consent would increase risk
· It is necessary to protect someone's vital interests

6. Types of Information Shared
Examples include:
· Child’s name, date of birth, address, school details
· Family composition and contact details
· Attendance, behaviour, or attainment concerns
· Early help assessments and plans
· Health and wellbeing information (where relevant)
· Safeguarding concerns
Only the minimum necessary data will be shared.

7. Consent and Transparency
· Families will be informed about how their information is used
· Privacy notices will be available from both organisations
· Practitioners will explain: 
· What will be shared
· Why it is needed
· Who it will be shared with

8. Information Security
Both parties will:
· Use secure systems (e.g. encrypted email such as Egress, secure portals)
· Restrict access to authorised staff only
· Store information in line with organisational policies
· Report and manage any data breaches in line with procedures

9. Roles and Responsibilities
School Responsibilities:
· Ensure staff understand information sharing procedures
· Maintain accurate records
· Share relevant information in line with this agreement
· Designate a safeguarding/data lead (e.g. DSL)
Family Hub Responsibilities:
· Handle information in line with early help and safeguarding frameworks
· Record and manage case information securely
· Share updates appropriately
· Designate a safeguarding/data lead

10. Safeguarding and Escalation
· Safeguarding concerns take priority over data protection
· If a child is at risk, information will be shared immediately with appropriate services
· Concerns will follow local safeguarding partnership procedures

11. Retention and Disposal
· Information will be retained only as long as necessary
· Records will be securely deleted or destroyed when no longer required
· Retention schedules will follow organisational policies

12. Data Subject Rights
Individuals have the right to:
· Access their data
· Request correction of inaccurate data
· Request restriction or erasure (where applicable)
Requests will be handled in line with GDPR requirements.

13. Monitoring and Review
· This agreement will be reviewed annually or sooner if needed
· Compliance will be monitored through supervision, audits, and partnership meetings

14. Dispute Resolution
Any issues will be resolved through:
1. Discussion between named contacts
2. Escalation to senior leaders/data protection leads
3. Reference to local authority guidance where necessary

15. Key Contacts
	Organisation
	Name
	Role
	Contact Details

	School
	[Insert]
	DSL/Data Lead
	[Insert]

	Family Hub
	[Insert]
	Safeguarding/Data Lead
	[Insert]



16. Agreement and Signatures
Signed for [School Name]
Name: ____________________
Role: _____________________
Signature: ________________
Date: _____________________
Signed for [Family Hub Name]
Name: ____________________
Role: _____________________
Signature: ________________
Date: _____________________
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