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Purpose of this Pack

« On 20" January 2021 the LGA ran a session with a range of speakers on
digital connectivity and inclusion

« This pack provides a range of resources relating to that event to help both
those who attended at the time and those who didn't

It contains
— Links to videos of the speaker sessions
— Notes from the day
— Other relevant resources for the topic.

* The pack is divided into two sections, first Connectivity, then Inclusion

www.local.gov.uk
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The scope of this Issue

In many council areas a fundamental obstacle to maximising the potential of digital is quite
simply connectivity—accessto the internet. This may be about citizen and business access to
fast wired broadband or to mobile broadband eg 4G and, increasingly, 5G. Some councils are
seeking to level up their area in terms of access, whilst others who may have locational
advantages are already connected and are seeking to use this to help differentiate their place
as an attractive place to live or to do business.

In the session on the day we heard from a council — Wolverhampton — which is at the leading
edge of this, and also heard from DCMS who with their barrier-busting work are seeking to
support all councils to do what they can to improve connectivity in their area. Becauseit's clear
that councils do play a role, either as significant investors of resources or time on behalf of their
place or by removing some of the friction that providers of connectivity find, from time to time.

Of course, connectivity is no good if people can’t afford it, or don’t know how to make use of it —
that’s an issue which we’ll go on to explore in the Digital Inclusion part of this resource pack.

www.local.gov.uk
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Case Example: Wolverhampton

Cllr Momenabadi, Digital Champion at W olverhampton spoke about her council’s
journey in connectivity

This Is the video of councillor Momenabadi’s talk.

Note: Clir Momenabadi used video at various points in the presentation which weren't

captured well in the screen recording: clearer access to those videos can be found in
the slides which follow, either as links or as embedded video.

You may also be interested in the interview recording from this tweet in which
Councillor Momenabadi addressed the issues of digital inclusion touched on in the
last part of her presentaiton.

www.local.gov.uk


https://drive.google.com/file/d/1VyT87eXtnThJ2K-__XYw6aYnZLY9QUgf/view?usp=sharing
https://twitter.com/beverley_momen/status/1350359186664792064?s=20

CITY oF
WOLVERHAMPTON
CCCCCCC

Councillor Introduction to

Digital and Data Seminar

Councillor Beverley Momenabadi,

Councillor Digital Innovation Champion
20 January 2021

wolverhampton.gov.uk



Full-fibre
Broadband

Wireless
Connectivity

Cross cutting

Local Full fibre network Social housing fibre rollout Gigabit vouchers

Connecting public sector premises Through use of non-exclusive £2,500 available to small
across Wolverhampton to a full fibre wayleaves to enable rollout and medium-sized enterprises

broadband network

Smart infrastructure

Upgrading lampposts to run Smart
technologies and facilitate the rollout
of 5G small cell

Assets for technology

Addressing barriers and maximising
use of council assets for technology

~

WMCA Urban Connected Communities 5G

Facilitating the rollout of 5G across Wolverhampton
including infrastructure acceleration and a testbed
around construction

Growing Wolverhampton’s digital
economy, skills and inclusion

Maximising benefit from digital infrastructure
to Wolverhampton’s businesses and residents



Importance of Digital

Covid-19 accelerated the adoption of digital services and
is critical to level-up our economy to power economic and
social recovery.

Driven by Digital cross cutting theme of Relighting the City
recovery commitment and cross cutting theme of Scrutiny
Panels

However lessons learnt from online delivery during COVID
are likely to continue to influence how services are
delivered going forward with some services continuing to
be delivered electronically.

To maximise benefit, we need to tackle the digital divide,
improve digital skills, support businesses to digitalise and
introduce technology to support the delivery of services.

e Click on this link to see the video
for this slide



https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F502183868&data=04%7C01%7CHeather.Clark2%40wolverhampton.gov.uk%7Cdb167cc9cf0d42a8890d08d8bc827e4c%7C07ebc6c370744387a625b9d918ba4a97%7C0%7C0%7C637466615946732818%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=LHd0U96Ao4H8q3YP8octTVML0xc%2FSzmHREZ3twUbYCU%3D&reserved=0

Update on Infrastructure Rollout

 Significant progress has been made including successful bid for
Local Full Fibre Network funding to connect 170 public buildings
across Wolverhampton. The commercial rollout of full fibre
broadband is also underway supported by barrier busting activity.

* Working with WM5G, Wolverhampton has introduced new
systems in place to support the rollout including identifying
suitable assets viable for telecoms uses, agreeing a commercial
model to facilitate the rollout and improving access arrangements.

innovation for the city of Wolverhampton council.
Over the last few weeks

* West Midlands has the best 5G coverage of all the regions with
Wolverhampton’s proactive approach accelerating deployment of
5G by 6 months including the UK’s first 5G mast.

* The Councillor Digital Innovation Champion has played a key role
in addressing misinformation about 5G during the first lockdown.




Future opportunities

* The rollout of futureproofed digital infrastructure opens up some exciting
opportunitiesin the delivery of services across a range of different areas:

* Alocal GP and care home are participatingin a 5G Care Home Project offering
video consultation, diagnostictools and capturing vital sign information to allow
for early identification of issues.

* The City will be home to one of three 5prinG Application Accelerators offering
cutting-edge facilities and expertise helping public and private companies to
understand 5G, its applications and support to unlock its potential.

* The City has set up a Digital Wolverhampton Partnership involving the Council,
University and NHS Trust to drive forward this agenda and explore innovative

service delivery.
a5




Case study — Councillor's role in addressing
digital inclusion

During the first lockdown, a number of
schools reported that less than half of
their pupils had a device and/or
connectivity. Others reported that
pupils lacked suitable devices or had
restricted access due to sharing devices.

Ward Councillors have donated ward
funds to fund connectivity and devices
for children forced to self-isolate.

A plea to telecoms companies led to the
donation of 100 BT Hotspot Vouchers.
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National Expertise: Connectivity

Richard Maddock, from the Barrier Busting team, at DCMS spoke about the
work of the team, resources available to councils and the role that councillors
can play to speed up connectivity in their area, especially around planning
considerations, use of council land and property, and highways.

This Is a video of Richard Maddock’s talk. The slides he used follow in this
pack.

www.local.gov.uk


https://drive.google.com/file/d/1DjV0twwYlbdvgxU2U5DJdM6E_OQj7-Wj/view?usp=sharing

m

Department for
Digital, Culture,
Media & Sport

Barrier Busting Task Force




OFF-SEN | WORKING DRAFT |
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The Barrier Busting Task Force addresses the issues which slow or prevent the deployment of connectivity; focusing
on legislative and non-legislative solutions.

Currently addressing six key challenges:

1) Tackling property processes through simplification of wayleaves.

2) Mandating gigabit-capable infrastructure in new build developments.

3) Improving street works by improving compliance and coordination.

4)  Simplifying the planning process (through permitted development rights in England).
5)  Ensuring the Electronic Communications Code is fit for purpose.

6) Enabling easier access of public assets for mobile infrastructure

Working with numerous governmental and non-governmental bodies.

14
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Your role as Councillors

Councils play a vital role in the Government’s target of nationwide availability of gigabit broadband as soon as
possible.

Councillors can work with their highways, planning, estates and legal teams to drive broadband deployment.
Ensuring that these teams work towards an agreed goal will bring about the benefits of connectivity faster.

The Barrier Busting Task Force actively supports councils, both directly and through the Local Government
Association, to promote best practice and understanding of roll out.

Local authority guidance can be found on our Digital Connectivity Portal.

15


https://www.gov.uk/guidance/digital-connectivity-portal

OFF-SEN [ WORKING DRAFT |

Highways ———————

Government delivered significant reform to street works in 2020:
o  4th edition of the Specification for the Reinstatement of Openings in Highways released in May
2020.
o  Street Manager launched in July 2020.
Reforms to continue throughout 2021 - incl. Openreach and Sheffield CC flexi-permit trial.
Councils should also follow the principles set out in the street works toolkit, in addition to COVID-
specific guidance from HAUC and JAG.
We are working with both industry and highway authorities to improve coordination and compliance.

16


https://www.gov.uk/government/publications/framework-for-uk-fibre-delivery-street-works

OFF-SEN | WORKING DRAFT |

Electronic Communications Code (ECC

o« The Electronic Communications Code (the Code) regulates the legal relationships between
electronic communications operators and site providers, including local authorities, to support the
rollout and maintenance of digital infrastructure.

e The Code sets out how statutory rights to deploy infrastructure can be obtained, and how and
when they can be exercised. Exercising these rights is normally subjectto an agreement between
Site providers and operators.

e The public sector should lead by example, and local councils can play a vital role by:

o Making their land and assets readily available for digital deployment;

o Engaging collaboratively with operators when they request rights to access or use public
sector assets;

o Progressing these requests quickly, efficiently and in line with the legislative framework and
public policy;

o Negotiating agreements in line with guidance available on the Digital Connectivity Portal.

17
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Planning

e Government publishedits response to the in-principle consultation on proposed reforms to
permitted development rights in July 2020.
e The response stated that Government intends to take forward the in-principle proposals
consulted on to:
o Enable the deploymentof radio equipment housing on land without requiring prior
approval up to specified limits;
o  Strengthen existing masts up to specified limits without prior approval;
o Enable the deployment of building-based masts nearer to highways subject to prior
approval and specified limits;
o Enable higher new masts subject to prior approval and specified limits.
o Preparing the technical consultation on these proposed reforms, and expect to publish in early
2021.
e Updating the Mobile Code of Best Practice.

18
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Discussion: Connectivity

« There was Q&A In each of the sessions and a breakout group discussion on
this topic.

« The most significant theme which emerged in a number of questions was the
ISsue of connectivity in rural areas in particular. DCMS indicated that this
was priority for future attention for them and pointed delegates at the Digital
Connectivity Portal which is intended to be the key help resource for local
authorities.

« Another theme was the siting of 5G masts, with concerns that there is not
enough mast sharing between operators. The role of the planning authority
was key here with resources in the digital connectivity portal.

www.local.gov.uk


https://www.gov.uk/guidance/digital-connectivity-portal
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Key Resources: Connectivity (1)

« The DCMS Digital Connectivity Portal, which contains, amongst many other
resources:

— The Street Works Toolkit which offers guidance outlining best practice for
managing street and road works for the deployment of broadband
Infrastructure

— Guidance for the local planning authority

— 5G Mobile technology guide to help to address misinformation about the
health effects of 5G technologies

www.local.gov.uk


https://www.gov.uk/guidance/digital-connectivity-portal
https://www.gov.uk/government/publications/framework-for-uk-fibre-delivery-street-works
https://www.gov.uk/guidance/considerations-for-the-local-planning-authority
https://www.gov.uk/government/publications/5g-mobile-technology-a-guide
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Key Resources: Connectivity (2)

 The LGA Information on Digital Connectivity including...

 LGA's councillor guide to connectivity

« The LGA Case Studies area which contains many examples, eg

Capitalising on council assets: How Colchester is competing via
ultrafast broadband

Colchester Borough Council has utilised its own CCTV network to deploy a
fibre broadband network across its city centre for less than 10% of the cost of
installing it from scratch.

Digital Connectivity 01 May 2017

Building an advanced digital infrastructure

Tameside has adopted a ‘thin layer model’ approach which sews together
digital infrastructure assets across the city, more rapidly deploying fibre than

via traditional methods.

Digital Connectivity  Digitalisation 12 Mar 2017

of digital connectivity.

Facilitating the next generation of mobile connectivity

Harrow Council has created a procurement framework to help public bodies
host the new small cell mobile infrastructure needed for the next generation

Digital Connectivity  Digitalisation 12 Mar 2017

You may click on
these stories for
more info

www.local.gov.uk


https://www.local.gov.uk/topics/economic-growth/digital-connectivity
https://www.local.gov.uk/councillors-guide-digital-connectivity-0
https://www.local.gov.uk/case-studies
https://www.local.gov.uk/topics/economic-growth/capitalising-council-assets-how-colchester-competing-ultrafast-broadband
https://www.local.gov.uk/building-advanced-digital-infrastructure
https://www.local.gov.uk/our-support/our-improvement-offer/case-studies/facilitating-next-generation-mobile-connectivity
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Key Resources: Connectivity (3)

« Connected Places Catapult Resources and case examples of 5G
« Digital Catapult background information on 5G

« City Fibre was mentioned in Cllr Momenabadi’s talk. There are other
alternatives to BT Openreach such as, for example, Community Fibre and
Hyperoptic (though the smaller providers have a more limited geographic

coverage area)

www.local.gov.uk


https://cp.catapult.org.uk/projects/?topic-area=5g
https://www.digicatapult.org.uk/technologies/future-networks/5g
https://www.cityfibre.com/
https://www.openreach.com/fibre-broadband/community-fibre-partnerships
https://communityfibre.co.uk/
https://hyperoptic.com/
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Summary:. Some Questions to Consider
Asking

Do we have a detailed understanding of the level of connectivity in our area and an assessment of the
Impact of no/poor connectivity?
« Do we have an explicit strategy for ensuring connectivity? Does it include
— Commercial alliances
— Relevant planning policies
— Relevant highways policies for eg broadband street works
— Use of public buildings and land eg for masts
— Ensuring legal teams have the skills and capacity to engage rapidly with these issues?
— Keeping policies up to date in line with new legislation and best practice?
 How are we managing stakeholders such as providers like BT, Vodafone etc, or local businesses and
communities in need of reliable connectivity?

* Is the council consciously deciding on the priority of new initiatives made possible by new forms of
connectivity (eg 5G) in its own work or work with partners?

« Is there a cabinet member with specific responsibility for this (amongst other things)?
» Is it clear which scrutiny committee owns this as an issue for attention?

www.local.gov.uk
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The scope of this Issue

People are digitally excluded if they don’t have connectivity — see the first part of this resources
pack — but they can also be excluded for reasons of poverty, an inability to connect to the
broadband outside their street, lack of devices, lack of knowledge or a specific skill shortage.

This is an important issue for councils not only because it will prevent people from accessing
the council services in lower cost ways but because more fundamentally a lack of digital skills
can limit peoples’ work ambitions, and so the economic strength of the area, and it may also
prevent people from securing cheaper services that are often “online only”.

In this session we heard a national expert, Catherine Mills, from the Good Things Foundation, a
charity which undertakes a considerable amount of work in this area, working with local
authorities and a case study from ClIr Kate Butler, from Stockport MBC.

www.local.gov.uk
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National Expertise: Digital Inclusion

Catherine Mills, Head of Digital Social Inclusion at the Good Things Foundation

(a social change charity which helps people to improve their lives through
digital) spoke about the scale and importance of this issue, and gave some

pointers to advice and support, and examples of good practice.

This is a video of Catherine Mills’s talk. The slides she used follow in this pack.

www.local.gov.uk


https://www.goodthingsfoundation.org/
https://drive.google.com/file/d/1KHJkkt0tIPBHxp-FsY_eCO-TS9dfX9J_/view?usp=sharing
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In the UK

9 million
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COVID-19 and the digital divide
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The Benefits

Boostthe Economy:

Skills: Recent polling shows 65% of adults agree that keeping their digital skills up to date is
important for their future.

Jobs: Access new employment opportunities; search for new jobs; digital skills for current jobs.
Manual workers with high digital skills earn around £2,160 more a year than those in the same jobs
with low digital skills.

Economy: £14.80 return for each £1 invested in basic digital skills.

Health and Wellbeing

Better access to health services: Access essential online information and services for health,
including online consultations with GPs, and accessing up-to-date health information

Mental wellbeing and reduced loneliness: Connection to other people and communities. 87% said
the internet helped them connect better with friends and family, 55% said it made them feel more
part of a community. 44% said being online helped them to manage physical and mental well-being.

Levelling up opportunity:

Public services: Equality of access to high quality public services.
Equality: Digital exclusion affects the same geographies and same demographics of people who feel
left behind. Action on digital inclusion will support levelling up.
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Our Great Digital Catch Up: £130m over 4 years, alongside

support from businesses, so that every village, town and city has - % Bluep"nt fora
a trusted place to get support with digital inclusion. Let's help - o‘ 100% Digitally
4.5 million more people across the digital divide, fire up the ( -mo ) Included UK
post-COVID economy and level up opportunity. %\\ /ﬁ
5 o %Good Things
of adults agreed that every community in the #FixTheDigitalDivide Fourdsion

7 5% I UK needs a place where people can visit to get
help with Internet skills, such as how to do online
banking, how to access online education.”

A Data Poverty Lab: Recognise internet access as an essential
utility, like electricity. Commmission people with lived experience,
design thinkers, digital inclusion and industry innovators to co-
design solutions - exploring ideas from social prescribing to data
donating. Let’s pilot a Gigabit-Giveabit scheme to channel
public generosity through donating unused data.

BHW‘“‘ fora 100%

OightlyIncuded UK said internet access should be recognised as an

- 61% I essential utility, like electricity; and 47% of adults
said they would donate unused data to low income
families, according to data from a new public poll.”?

A Digital Strategy for everyone so we continue to lead the
world, leaving nobody behind. Let's make digital inclusion a

social priority. Embed digital inclusion into financial, health and
government public services. Improve metrics and establish a
better baseline - informed by the people - of what we need to live
in a digital society.

o felt digital technology was a vital support to them
80 /o I in lockdown; and 78% said the pandemic had
escalated the importance of digital skills.”



Digital Inclusion and Local Authorities
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What we have learnt from these projects

The importance of working in partnership with
community organisations 1
Embedding digital inclusion into interventions &
and activities

Community ownership of the project

Digital Champions



What can you do?

Strategic and place-shaping role
e Advocacy/influencing for digital access & inclusion
e ‘Essential Digital Skills” entitlement - adult informal learning
e Embed digital inclusion in your strategic plans, e.g. health, jobs, ageing well
e Create local ‘ecosystems’ of support which value community organisations
e Increasing free WiFi across your areas

Community Networks
e Encourage your community organisations to join the ‘online centres’ network
o  Freeto join; access free resources, peer support, webinars, guides etc
o  Access to Learn My Way and Make it Click

Organisation level

e Investing in your staff and volunteers (not assuming they have the digital access, skills and
confidence they need now)



Thank you
Any questions?

Catherine Mills

catherine.mills@goodthingsfoundation.org ’

@CatherineM372

5 cood Things (@
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Case Example: Stockport

Cllr Kate Butler, Cabinet Member for Citizen Focus and
Engagement spoke about her council's work in this area since
April 2018

Councillor Butler's presentation is here

In her presentation she mentions a video showing a particular
resident. The video of the resident’s story is here.

www.local.gov.uk


https://drive.google.com/file/d/1f1tSCsKUyjXMi6qvqC4Kn-JgNV8oNvh0/view?usp=sharing
https://www.goodthingsfoundation.org/news-and-blogs/case-studies/devicesdotnow-mable
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DIGITAL INCLUSION & CONNECTIVITY IN STOCKPORT

COUNCILLOR KATE BUTLER,
Stockport Council Cabinet Member for Citizen Focus and Engagement

LGA training series on Digital and Data for Member development, January 2021

&= STOCKPORT Digital GMCA "= GREATER =& STOCKPORT
A N ¥ METROPOLITAN BOROUGH COUNCIL # CCCCCCCC MANCHESTER /(;;%2.:‘;‘&2\\ METROPOLITAN }goPUGII CO%\]CIL

StOCkport TTTTTTTTT DOING DIGITAL DIFFERENTLY
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http://www.stockport.gov.uk/
http://www.digitalstockport.info/

DigikKnow,

Get digital
in Stockport

E=

—
| S — -

- — =
Using computers and the internet is

- Shopping,
banking, job searching and hobbies
are just a few things that can be so
much simpler - and we want to show
You how,

There are lots of places in Stockport

T ymomyoucanlaamnowtounu.e

T nrig

Yoy ree and friendly help wherever
See iKnow
our directory: 9 togo or check

ckport.gov.uk/digitalskilis



http://www.stockport.gov.uk/

Target cohorts

Often, it is the most vulnerable
and disadvantaged who are the
most likely to be digitally excluded

Digital Inclusion Pathway

DIGIKNOW

An alliance of partne

who support ahd promote
Digital Inclusion in Stockport,
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handling information and content and being
safe and legal online

DIGITAL FOUNDATION SKILLS
BY% PEOPLE IN UK have these skills

6% of the UK population cannot undertoke Foundation
digital activities such as turning on a device, connecting to
Wi-Fi or opening an app by themselves
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STOCKPORT - A GREAT PLACE TO LIVE, WORK, PLAY AND CONNECT

Accessibility My Account

Home » Coronavirus » Help doing things online

Help doing things online

Help with digital skills
If you know someone who needs help to get online or you want to improve your

online skills we can help

Use digital methods to stay connected
Advice on using digital methods to stay in touch with friends, family and work

colleagues.

en Connolly
Director of Public Health,
Stockport Council
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STOCKPORT - A GREAT PLACE TO LIVE, WORK, PLAY AND CONNECT

Over 1,200 new devices helping residents to...

contact family look for work improve wellbeing do schoolwork manage universal credit

Joy Reza Audrey Sarah John
borrowed a tabtet and data borrowed alaptop toapply for jobs borrowed a tablet and with help from borrowed 2 laptops from the borrowed a tablet to update his
sim card from the DigiKnow as since lockdown, he and his whole a Digital Champion has started an DigiKnow Library as her children Universal Credit journal, apply for
Library to keep in touch family have shared one pay as you online wellbeing course and is building were struggling to complete their jobs and check his emails. He already
with her daughter in America g0 phone between them her digital skills schoolwork on a smartphone hasa jobinterview

& STOCKPORT

METROPOLITAN BOROUGH COUNGIL WWW.STOCKPORT.GOV.UK
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Help getting online
07537 127 095

Digiknow]

Helping Stockport get onlin
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STOCKPORT - A GREAT PLACE TO LIVE, WORK, PLAY AND CONNECT

TOP TIPS

Connectivity - connect with your business and VCSE communities and wider partners in your locality
Sustainability - use your community to help deliver and use seed funding to create a movement

www.digitalstockport.info/di
$ STOCKPORT:  nDigtl  GMCAZ:. GREATER clir.kate.butler@stockport.gov.uk
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STOCKPORT - A GREAT PLACE TO LIVE, PLAY AND CONNECT

Mable’s story §
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Discussion: Digital Inclusion

« There was Q&A In each of the sessions and a breakout group discussion on
this topic.

 There was considerable interest in the Stockport MBC journey and how it had
started. Clir Butler indicated that it has started in 2014 with a scrutiny review
of digital exclusion which made the connections between exclusion, health
and finances. A body of work began from that which incorporated outside
expert help.

A further point was made, reflecting on experiences of remote working over
the pandemic, that a move to make remote involvement in council meetings
better established in law and practice would have a positive impact on the
diversity of potential councillors.

www.local.gov.uk
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Key Resources: Digital Inclusion (1)

 From Good Things Foundation

— Resources to understand Digital Inclusion and its impact:
» Digital Nation 2020 Infographic
» Blueprint for a 100% Digitally Included UK
— Practical Information and resources
» Information on Online Centre Network
* Free Learning platform Learn My Way
* Free Learning Platform for Limited Users Make it Click
— Examples of Digital Inclusion Projects in partnership with Local Authorities
« Salford City Council -Digital You
» Stockport City Council -DigiKnow (Lee may also send you some stuff as well)
* Leeds City Council 100% Digital Leeds
— And the Good Things Foundation Website is a source of other resources and news

www.local.gov.uk


https://www.goodthingsfoundation.org/research-publications/digital-nation-2020
https://www.goodthingsfoundation.org/fix-the-digital-divide
https://www.goodthingsfoundation.org/online-centres-network
https://www.learnmyway.com/
https://makeitclick.learnmyway.com/directory
https://www.salford.gov.uk/digital-salford/digital-you/
https://www.digitalstockport.info/category/digiknow/
https://leedsdigitalinclusion.wordpress.com/
https://www.goodthingsfoundation.org/
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Key Resources: Digital Inclusion (2)

« The LGA's Digital Inclusion Programme, working with ten councils

— If your council would like to join the LGA Digital Inclusion Network for officers could you send an email with your
lead officer’s details to tom.denman@]local.gov.uk

 The Society of IT Managers guidance on Accessibility
 Resources from colleagues in NHS Digital about Digital Inclusion

« Resources from the Centre for Ageing Better

www.local.gov.uk


https://www.local.gov.uk/our-support/efficiency-and-income-generation/digital/digital-inclusion-programme
mailto:tom.denman@local.gov.uk
https://socitm.net/inform/collection-accessibility/
https://digital.nhs.uk/about-nhs-digital/our-work/digital-inclusion/what-digital-inclusion-is
https://www.ageing-better.org.uk/digital-inclusion
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Summary:. Some Questions to Consider
Asking

« Do we have a detailed understanding of the impact of digital inclusion in our area?

« Do we have an explicit strategy for digital inclusion? Does it include
— Web accessibility
— Access to devices
— Access to training and support
— Connectivity
And does it go beyond simply thinking about access to the council's own web services?

« How are our services provided for those still digitally excluded and what are we doing to help them learn the skills to use our
digital channels?

*  Which community groups are active in our area who are or could be a part of the solution to resolving digital inclusion?
« Do our staff have an understanding of the problems encountered by the digitally excluded?

» Do all of our staff have the right level of digital skills, themselves?

« Isdigital inclusion embedded in relevant strategies such as health, ageing well, employment, skills

* Isthere a cabinet member with specific responsibility for this (amongst other things)?

* Isit clear which scrutiny committee owns this as an issue for attention?

www.local.gov.uk



