Contents

‘. New Conversations 2.0

Government LGA guide to engagement

Association

Foreword

Further reading

Below is a range of useful links for exploring some of the ideas behind this document in more detail.
The Bridge, Compass, 2014

Making Digital Default, Deloitte, 2014

State of Trust, Demos, 2008

Introduction

Trust in Practice, Demos, 2010 Which hat are

Ties that Bind, Demos, 2014 you wearing?
Ten Super-connected Cities Announced, Department of Culture, Media & Sport, 2012
The Relational State, IPPR, 2012

The Condition of Britain, IPPR, 2013 Context

Many to Many, IPPR, 2014

Understanding and Redefining Civil Society in the North, IPPR, 2014

Ten digital trust challenges, Norbert Schwieters, PwC Germany, December 2015
Rewiring Public Services, LGA, 2013

Building Trust, LGA, 2013

Section 1:
The Basics

Connected Localism, LGiU, 2013 Section 2.1:
For Good Measure, Localis, 2010 Trust and democracy

Future Service Partnerships, Local Government Information Unit, 2012

Co-production, New Economics Foundation, 2008 Section 2.2

The Challenge of Co-production, New Economics Foundation and Nesta, 2009 Trust in the community

Public Services Inside Out, New Economics Foundation and Nesta, 2010

Section 2.3:
Trust in the system

TCC e
) Consultation
campaign it

Institute Compiled by the Local Government Association and The Campaign Company, with help from The Consultation Institute February 2019



http://www.compassonline.org.uk/wp-content/uploads/2014/03/Compass-The-Bridge2.pdf
http://www2.deloitte.com/content/dam/Deloitte/uk/Documents/about-deloitte/deloitte-uk-making-digital-default-gps.pdf
https://www.demos.co.uk/files/Trust_web_ALL%20_032.pdf
https://www.demos.co.uk/files/Trust_in_Practice_-_web.pdf?1276607456
http://www.demos.co.uk/files/TiesthatbindREPORT.pdf?1390241705
https://www.gov.uk/government/news/ten-super-connected-cities-announced
http://www.ippr.org/files/images/media/files/publication/2012/11/relational-state_Nov2012_9888.pdf?noredirect=1
http://www.ippr.org/publications/the-condition-of-britain-strategies-for-social-renewal
http://www.ippr.org/files/images/media/files/publication/2014/02/Many-to-many_Feb2014_11865.pdf?noredirect=1
http://www.ippr.org/files/publications/pdf/understanding-and-redefining-civil-society-in-the-North_April-2015.pdf?noredirect=1
https://www.pwc.com/gx/en/issues/trust/ten-digital-trust-challenges.html]
https://www.local.gov.uk/sites/default/files/documents/rewiring-public-services--27a.pdf
http://www.solace.org.uk/knowledge/reports_guides/Building_Trust_Action_Plan_Final_Full_9_Oct_2013.pdf
http://www.lgiu.org.uk/wp-content/uploads/2013/06/Connected-Localism.pdf
http://www.managementexchange.com/sites/default/files/media/posts/documents/Localis_For Good Measure_WEB.pdf
http://www.lgiu.org.uk/wp-content/uploads/2012/06/Future-Service-Partnerships-how-the-private-and-community-sectors-can-generate-social-value-together.pdf
http://www.thinklocalactpersonal.org.uk/_assets/BCC/nef_Co-production_1.pdf
http://dnwssx4l7gl7s.cloudfront.net/nefoundation/default/page/-/files/The_Challenge_of_Co-production.pdf
https://www.nesta.org.uk/report/public-services-inside-out/
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The Future of Joined-up Public Services, 2020 Public Services Trust at the RSA, 2010
The Civic Pulse, RSA, 2011

Power Lines, RSA, 2011

Person-to-person Social Justice, RSA, 2015

If Mayors Rule the World, Yale University Press, 2013

Citizen’s Voices, Demos, Sophie Gaston, January 2018

Civil Society Strategy: building a future that works for everyone, Cabinet Office, HM Government, August 2018

Behavioural Government: Using behavioural science to improve how governments make decisions, Michael
Hallsworth, Mark Egan, Jill Rutter, Julian McCrae, Behavioural Insights Team, July 2018
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http://dnwssx4l7gl7s.cloudfront.net/nefoundation/default/page/-/files/Right_Here_Right_Now.pdf
http://www.nlgn.org.uk/public/wp-content/uploads/Digitally-Positive.pdf
http://www.nlgn.org.uk/public/wp-content/uploads/Smart-People-Smart-Places.pdf
http://www.nlgn.org.uk/public/wp-content/uploads/DEMYSTIFYING-DATA2.pdf
http://www.nlgn.org.uk/public/wp-content/uploads/All-Together-Now_-PDF-FINAL.pdf
http://www.nlgn.org.uk/public/wp-content/uploads/Leaders-Who-Collaborate_EVENT-WRITEUP.pdf
https://policyexchange.org.uk/publication/smart-devolution/
http://pwc.blogs.com/press_room/2016/05/pwc-report-the-local-state-were-in-2016-hopes-for-devolution-up-but-challenges-remain.html
http://www.participle.net/includes/downloader/MWFmZGViNDA2MzRjMmY0OGI4YzMyYmMwNzEyMzgzMTWotvbErH_bMPizMIG9APG9MUpSdUsyTkVvSkFTSUdYQWFVT1dpNjhKTVhZMldtd1RKTVI4bXpsdnQycDZoWE1sbTd3dmh2bUxLRjNONUliVk5EZzFFcVh2WjcrRUZocVNUVENIbmc9PQ
http://www.respublica.org.uk/wp-content/uploads/2012/06/yeo_ClubbingTogether.pdf
https://www.thersa.org/discover/publications-and-articles/reports/connected-communities-how-social-networks-power-and-sustain-the-big-society
https://www.thersa.org/globalassets/pdfs/blogs/rsa_pamphlet-publicpolicy.pdf
http://eprints.lse.ac.uk/28373/1/The_Future_of_Joined_Up_Public_Services.pdf
https://www.thersa.org/globalassets/pdfs/blogs/rsa-civic-pulse_2011.pdf
https://www.thersa.org/globalassets/pdfs/blogs/rsa_power_lines_final-110511.pdf
https://www.thersa.org/discover/publications-and-articles/rsa-blogs/2015/07/persontopersonpower
http://www.regscience.hu:88/record/429/files/DEMO-BOOK-2018-005.pdf
https://demos.co.uk/project/citizens-voices/
https://www.gov.uk/government/publications/civil-society-strategy-building-a-future-that-works-for-everyone
https://www.behaviouralinsights.co.uk/publications/behavioural-government/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/696993/Integrated_Communities_Strategy.pdf
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https://www.nesta.org.uk/report/digital-democracy-the-tools-transforming-political-engagement/
https://www.london.gov.uk/people/assembly/len-duvall/your-money-your-say-participatory-budget-london
http://www.fiscaltransparency.net/giftprinciples/

