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Version 1 — Transform Data View

Key learnings:

1. Built without users — Designed without practitioners shaping it
2. Assumed insight - Thinking we knew the information colleagues
needed

Data displayed in a binary form, with no visuals

Not having corporate ownership of the system — Lack of clear
corporate accountability
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Version 2 — Transform Family View
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Data is automated into the data
lake or is uploaded onto it (via
spreadsheets)

From this data individuals are
identified

For each of these individuals we
identify the same individual
across many different datasets

to create a golden record
Compiling the golden record
across other datasets this
enables a deeper understanding
of circumstances




6 Months of User Requirements

« 100 data requests

» Health data was a one of the most
frequently requested, along with
School Designated Safeguarding
Lead

Health are risk
adverse to sharing

We needed to consider this in the development
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Culture shift from consent as the most appropriate lawful basis to Public
Task, the processing of information for the purposes of safeguarding



Access to Transform Family View (TFV)
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What data is included in TFV?
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Beyond the Local Authority
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It [TFV] is absolutely life
changing. For me to understand
the back history when | am

SAFEGUARDING |
¢ triaging referrals is so helpful. It’s
. Iik%jigsaw for safeguarding. y

Caroline McMullan

School Nurse, Public Health Nursing
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Lilly Test-01/02/2015 (11 years old)

. ® Lilly Test - (01/02/2015)

Address Search

, Step 1: Enter the individual's forename and click the

Overview magnifying glass to lock it in.

s Step 2: Enter the individual's surname and click the magnifying

Family glass to search.

Step 3: Select the individual you would like to view by
clicking the box next to their name.

Timeline

Education

Step 4: Select the view individual button.
Involvements .

Al Flags € RESET SEARCH

NEET Model

NEET Younger Years Forename Search

Localities Lilly

School Alerts

You h lected Lilly Test - (01/02/2015
School Overvien ou have selected Lilly Test - (01/02/2015)

Surname Search

VIEW INDIVIDUAL =

Test
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Council

Yl s | oeem [ sioer | Lilly Test-01/02/2015 (11 years old) |
Address Search p .

Overview Address 2 The Boad, Street, Somerset Child
Allocated Case Worker Andy Helper Protection

Contacts Contact Details lillytest@gmail.com {CP)
Designated 5afeguarding Lead Katy Horsfall

Family

Search

Education Establishment Somerset School
Timeline Ethnicity iAo Child In Need Child Child In Need
GP Practice The Doctors Surgery (CIN) Protection (CIN)

Education (CP)

MNEET Model TIMELINE l-l ] Il I ]
MEET Younger Years Event Start Date End Date Status SU M M A RY Y
Suspensions 31/03/2024 Open

All Flags

Localities
EHCP CAPITA 01/03/2024 Open
School Alerts Summary
Supported by CAMHS 06/12/2023 Open -
School Overview Family Intervention Service 01/01/2023 Open Ower the past 12 months this person has had special educational needs or disability,
Episode this person is currently to the family intervention service and being supported by
Child In Need 01/07/2022  31/12/2022  Closed CAMHS.
SEND CAPITA 30/06/2022 Open Regarding education this person has had 1 fixed exclusion and less than 50% attendanc
; _ in the current academic year.
Child Protection Plan 01/01/2022 30/06/2022 Closed

PFSA 13/03/2020 18/09/2021 Closed
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Counci
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Search

Address Search

Involvement Type

Overview Family Intervention Service
Contacts Episode
Child In Need

Family Child Protection Plan

Timeline Early Help Referral

Education

Involvements

CAMHS

INVOLVEMENTS

Lilly Test-01/02/2015 (11 years old)

Status  Start Date End Date Worker Job Role Team

Open 0170172023 Amanda Worker FIS Practitioner FIS Team 2

CLOSED 0170772022 31/12/2022 Andy Helper Allocated Case Worker Family 5afegaurding
CLOSED 01/01/2022 30/06/2022 Andy Helper Allocated Case Worker Family Safegaurding
CLOSED 20/03/2019 19/04/2019 Katie Brown Practitioner FIS Team 2

All Flags
MNEET Model
NEET Younger Years OTHER INVOLVEMENTS
Localities
Involvement Type Status ( Start Date End Date Worker Job Role  Team Agency Phone
STEITL PFSA CLOSED 13/03/202 18/09/2021  Kelly Allen Practitioner YP PFSA 123456789
School Overview Support
Supported by Open 06/12/202 Archie Worker Practitioner YP ¥YP Support 123456789

Support
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INVOLVEMENTS

Agency
FIS Team 2
Family Safeguard

Family Safeguard
FIS Team 2

Email

Manager

Fellyalle
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archie.wo

ker@so

merset.g

ovuk



Somerset
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Lilly Test-01/02/2015 (11 years old)
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Number of Unique Individuals Viewed Over Time
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Total Report
Page Views

148.18K

Unique
Individuals
Searched

23.88K

Number of
Users

1483

Mumber of Job
Roles

303




Corporate Ownership & Consultation

Helpful Links

Information Sharing Podcast SSCP Information Sharing Podcast

RIP Podcast RIP single-digital-view-of-the-child

Data Sharing Toolkit and templates Data Sharing — Information Sharing for professionals

Talking head — Consent Vs Public Task Information Sharing Talking Head



https://www.buzzsprout.com/2138815/episodes/15170397-information-sharing-update-special
https://www.researchinpractice.org.uk/children/content-pages/podcasts/single-digital-view-of-the-child/
https://www.researchinpractice.org.uk/children/content-pages/podcasts/single-digital-view-of-the-child/
https://www.researchinpractice.org.uk/children/content-pages/podcasts/single-digital-view-of-the-child/
https://www.researchinpractice.org.uk/children/content-pages/podcasts/single-digital-view-of-the-child/
https://www.researchinpractice.org.uk/children/content-pages/podcasts/single-digital-view-of-the-child/
https://www.researchinpractice.org.uk/children/content-pages/podcasts/single-digital-view-of-the-child/
https://www.researchinpractice.org.uk/children/content-pages/podcasts/single-digital-view-of-the-child/
https://www.researchinpractice.org.uk/children/content-pages/podcasts/single-digital-view-of-the-child/
https://www.researchinpractice.org.uk/children/content-pages/podcasts/single-digital-view-of-the-child/
https://www.researchinpractice.org.uk/children/content-pages/podcasts/single-digital-view-of-the-child/
https://www.researchinpractice.org.uk/children/content-pages/podcasts/single-digital-view-of-the-child/
https://www.somerset.gov.uk/children-families-and-education/safeguarding-data-sharing-agreement-dsa-template-and-guidance/
https://www.somerset.gov.uk/children-families-and-education/safeguarding-data-sharing-agreement-dsa-template-and-guidance/
https://www.somerset.gov.uk/children-families-and-education/safeguarding-data-sharing-agreement-dsa-template-and-guidance/
https://youtu.be/_JfBrTGeEcI
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