Behavioural insights to reduce waste in Havering – communications:
The images below show the different elements of the Two Bag Challenge communications delivered to residents in the target areas.

Image 1: Waste prevention pack box design
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[image: Love Food Hate Waste | Promotional Products | Something Different UK]Image 2: Love Food Hate Waste tools
[image: Norfolk Recycles on Twitter: "@LFHW_UK Bag Clips, Pegs....even old bottle  tops #LoveFoodHateWaste #LitteWins https://t.co/a7z8y0QXlB… "]

Image 3: General waste bag design
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Image 4: Two Bag Challenge letter
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Image 5: Two Bag Challenge waste booklet
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[image: ]Image 6: Two bag challenge feedback postcard


Image 7: Results feedback leaflet
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Waste & Recycling
London Borough of Havering
Mercury House,
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£01708 432563
@ v havering gov.uksskenvironment
text rlay 13001 01708 432563
22012020

wew.havering.gov.ukireducingwaste
Dear Resident,

Households in Rainham and Wennington produce an average of 127 bags of rubbish
each year - that's around half 3 tonne per home. This has a huge environmental
impact and it costs a total of £17milion to deal with Havering's waste each year

No-one likes waste and we want Havering to lead the way and demonstrate to others.
across the country that we can reduce it Speaking to residents, you have toid us
that his is also what you want o see.

“This is why we are inroducing the Two Bag Challenge. We are challenging
residents in parts of Rainham and Wennington to reduce their waste and put out 0o
‘more than two bags of rubbish for collecion per week

“This exciting challenge is the first of s kind in the country and vil ake place from
February to April 2020. We've given you a rol of whie ubbish bags to use during
the challenge. Your fisttwo-bag collction will be on Eriday 147 February. Piease
continue to put out as many bags of recycing as you need. it you do end up putting
out more than two bags of rubbish, this vl sl be collected.

1youd like 1o hear more about the challenge, we are holding a community meeling
with our partner Keep Biitain Tidy in Rainham on Wednesday 29" January 2020.
There s also lots of useful information about the challenge and reducing waste in the
enclosed guide.

Reducing waste is something we can all do now to protect the environment. Good
Tuck with the challenge, we hope together we can make a diflerence.

‘Yours Sincerely,

The Waste & Recycling Team, Havering Council
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‘We know that the amount of waste households have
to deal with each week can often feel overwhelming.
Residents have told us that this is typically due to the
large amounts of packaging from supermarkets, online
and other types of purchases.
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The waste hierarchy is useful for thinking of ways to
minimise the amount of waste we generate when
purchasing and using products.

RevucE

The first and largest prt of the hisrarchy1s recuce’and thi s the firs thing we
Shoud think about when purchasing or sing 3 product I nvohes asking how
e Can avoid wast entirely, 6.0 by not purchsing an over-packaged product
3nd maling packaging-free cholces Intesd, by Using reusable containars, bottis
and cups, o by reducing the amount o food we prepare at meal times to reduce
*oodwasts.

s not possible to reduce waste by avoiding It entirely, the next best thing to

orsalling or donating 1t Instead.
RECYCLE

1s not possible to reuse your waste, the next option Is to recycle I eg. by
placing It in your orangs recycling bag callection or by taking it o a local recycling
bank, or Gerpins Lane Reuse & Recycling Centre. Although this cption & much
better than disposing of ecy clable waste Into your general wasta, It s the least
bensficial for the environment cut of the three options n the waste hierarchy.

reuse it This could be re-purposing, repairing or upcycling an ftem of waste,

WATE!
CONTAINER
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TIPS FROM YOUR NEIGHBOURS

REDUCE IT

The best way to reduce waste and its environmental impacts

s to not produce it in the first place.
This & oten il to do when so purchase whatyouneed, saving
much o cur ‘oo and othe products money and the wasta of eftoves.
come inlots o packaging. However, And check what you sirssdy

‘there are plenty of ways that we can have before you shop to avold

$hi 1o packagng-res oplors. e ko | repeat buying.

thinkthat the more ofuswhodo the | 1L

move the, s and “Treat best before and sell-by-dates

other retalers wil reduce padkaging o

fiobriride periscty edbie past these cates

fowwase options Zchackhaw R looks, smelk and

Here are some top tips from some. tastes. Always stick to the use-by

of your neighbours, focusing on the: dates though as this Indicates when

types ofwasta which they tod us they | tha ‘ood may become harmiul
tandito dispose of most. These are normally cn meat,pouitry

oo nd dary products.

* Avold doing big supermarket shops. * Leam portion sizes. Only serve.
(e.g. for the month ahead). Smaller food thatyou know will be eaten.
Snd more mauent food shops Ty using th spaghett messurer
actualy lesd o fes food wastage. romyourpack or messurtng s
ifyou can,ury shopping Just for or spoons to male sure you only
‘whatyou need for the next couple. ‘cook what you need. I you stil have
of days. ‘some food left over, try freezing it o

* Be careful not to Impulse purchase

orbe Influsnced by promotions o
tems thatyou don't necessarly
eed at that tme as these don't
always work out good vakue If you
end up throwing them away.

+ Planyour meals and male a

shopping st It takes a it extra
time cnce or twice 3 week. but
planning your meals means you only

at 1t for lunch the next day.

Keep It fresh for longer. Learn how

to store your food to make It last
foras long as possible. Ty using
‘your free bag cip on food packets
ke pasta and cereal to keep the
contents fresh.

FREE LOVE FOOD HATE WASTE

WORKSHOP

Want to know more about
ducing food waste? Havering
uncil and its much-loved

‘communty chefs are holding

shop for Rainham residnts.
orkshopwill include
ing demonstrations,
tities and discussions, giving
ts of tips, ticks
s to reduce food waste.
25 well s fow tasty samples

DATE: Tuesday 10th March 2020
TIME 6:30pm - 8:30pm

VENUE: Rainham Hall, Broadway,
Rainham RMIS SYN

BOOK A PLACE:

The workshop I free, but spaces
imited. Please emall

rubbisharecyclingshavering govik

tobook your place, or you

can registeryour Interest at

FOODPACKAGNG

+ Tabe your own tubs. Check If there
Is anywhere local you can take your
‘own tubs to refllwith products e.g.
for meat at the local butchers, or
dried pet food at the pet shop.

* Visi the green grocers and local
marlets. Often. you can find many
packaging-free frult and veg here.

« Buy loose. In supermarkets, try

the loose frult and veg

rather than those wrapped in plastic.

* Avold cling fim. Try using
Tupperware with ids, or beeswax
wrap instead.

00 you sometimes use dsposale
plates, ups, straws or cutlery for
celebrations or avents? Try avaiding
these completely and stick to your
reusable versions Instead.

BoTTLED WATER

- Doyou tend to drnk botted water
athome? fyou don't ke dnking
your t3p water, consider Investing n
 water fter Jug. This way. you can
always have fikered ready-to-drink
water nyour ridge.

* Didyou know that you can request
free tapwater from all major
coffee shops such as Costa Coffee,
Starbucks and Greggs? Just ilupa
reusatle bottle witha drnk before
you go out and get free water refills
Trom one of the selected ca®es and
coffee shops around the Borcugh.
'You can find cut which businesses
offer free water eAls by visiting
wwwrefillorg.uk or dowricading
their App.
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Havering CouncilIs hokling a *give and take* event where you
can come along and donate any unwanted items, from clothes, to
books, to bric-a-brac. and take away other Rems that catch your
aye for free. Please come along with your donations, no need to
book.Detals of the event are:

26th March 2020

10:309m to 2.30pm

Rainham Library, Celtic Farm Road,
Rainham, RMI3 9GP.

RECYCLE IT

ORANGE RECYCLING BAGS.
Many tems that you are unable to
reduce of reuse can be recycled In
‘your weeky orange bag collection.
‘What Items can be recyckedin
orange bags?

Paper and card (e.g. letters,
magazines, directories,
leaflets, cereal boxes)

nd 2erosol cans
Plastic bottles, with lids

removed (e.0. drinks bottles,
shampoo bottes,
cleaning products)

Cardboard (Please flatten first.
Any cardboard that does not

fitinside can be placed next to
your orange bag for collection)

Al other Items must b taken to.3
recyciing bank or placed in your
black bags.

Remember, you can it more In your
orange bags I you crush down
plastic bottles and tins before you
put them In.

on collection day. leave your orange
bags at the edge of the pavement,
Just insice your property boundary
before 7am.

A roll of 16 orange recycling bags Is
delivered to each household every 13
‘weeks. However, Ifyou require more.
bags, you can collect them from:

+ Local lbraries

' Town Hall Main Road, Romford,
RMI 380
Romford, RM1 35L

"~ Public Advice and Service Centre
in Romford

RECYCLING BANKS
You can recycle a range of difierent
Rems In local recycling banks. These
Include glass, cartons, textiks.
cardboard, plastics, and metal
Recycling banks around Rainham
Include:

+ Avelon Road Car Park.
Rainham, RMI3 70H

 Orchard vilage, erry Close,
Rainham RMI3 88Q

* Cherry Tree Lane Car Park.
Rainham, RMI3 8TT

‘There ar also many local stores.
‘where you can recycle certain Rems,
such as returning cofee cups to any
Costa Co*lee store, or batterses to
supermarkets.

You can find out where other local
recycling facilities are located by
Visiting www.havering. gov.uk/
bringbanks.
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Here you can dispose of:
Glass,plastics, cans, paper
Ceramics
Texties
Light bulbs
Wood
Furnture
‘Garden waste, sof, sand
Ot gas bottles,scrap metal
Electrical, batteries, montors
Paint

Remember to bring either a recent
Counil Tax bill or your ditving
license withyou when you vist as
proof of address.

1f you don't have access to a car
10 use the Gerpins Lane Reuse and
Recycling Centre, try asking a friend
o nelghbour  they are able to
take you.

L]
" -,
l!? PYAY T

o

0id you know that food waste let
10 break down amongst general
waste releases harmful greenhouse
‘gases which damage the Earth's
atmosphere? To prevent this, you
ould try giving composting a go.

‘Compost bins can be used to recycle
tea bags, grass cuttings, vegetable.
peelings, old flowers or bedding
plants, coffse grounds, egg shels,
‘egg boxes, tolle/kitchen rolltubes,
tissues, and paper towels

Cooled vegetables, dalry products,
‘and meat should ot be disposed of
In compost bins.

1 might not be for averyone but
could help you to reduce the amount
of waste In your black bags, whik
also providing nutrient.rich compost
for your gardn or flower pots.
Havering residents can purchase

‘compost bins and kitchen caddes for
a reduced price, subject to avallability.

7
?F?%:.ﬂ-. a0

They are avallable In two sizes:

330 LITRE
COMPOST BIN

Witha free 5 ltre caddy, Including
delnery for £1295.

To order a subsidised compost bin
Visit www.getcompasting.com or call
0844 571 4444 quoting reference

Haviea.

el
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Didyou know Havering Councllcan also collect these waste Rems?

SMALL ELECTRICAL ITEMS

‘You can leave some small electrical items next to orange recycling
bags on collection day. These Include kettles, toasters, rons, hair
dryers, clocks, watches, torches, radios, smalielectric toys, hand power
tools and electric toothbrushes. Ensure they are securely tied in a
carrier bag.

GARDEN WASTE

You can order one o more whesled green bins to putyour garden
‘waste Into, or I you don't have enough space for a bin thenyou

can order a rol of green compostable sacks. Green garden waste Is
collected every other week for a ‘se of €55 3 year per bin / single
subscription. Call Havering on O1708 432863 (Monday o Friday 9am -
Spm) If you would ke to subscribe.
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DATES FOR YOUR DIARY

W TWOBAG COLLECTION
11 FREE WASTE EVENT FOR LOCAL RESIDENTS.
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TUBSDAY 10TH MARCH

Food waste workshop

TRE 6:30pm - 8.30pm

VENUE: Rainham Hall, Broadway,

Rainham RMI3 SYN

BOKING: The workshop s free,

but spaces are Imited. please email
ring.govak

1o book your place.

'SATURDAY 26TH MARCH 2020

Give and take stall

T#E 10.30am - 230pm

VENUE: Ralnham Ubrary, Celtic Farm Rd.

Rainham RMI3 9GP

BOOKING: No nesd to book.Just tum up.

IS

020 WEDNESDAY 29TH JANUARY
MIT W T F s s | Resientmeeting
v spm- 7m
112]3]41S ]| verue Rainham Library. Celuc Farm R,
s/7]e|ofw0n Rainham RMI3 96
meed .
32015 16 17 18 1o | | 29904 Nomeedto ook st wrnus.
20|21 22|25 |24 25|26
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ob 020 TUBSDAY 18TH FEBRUARY
N EEIEE ‘Wasw reduction werkshop
v 6pmto 7.30pm
112 | veres maiham v, Broscway.
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161 | | BooNNG: Theworkahos s eebut
22[2
20

1617

§|8 @

BIR @ e~ |2

30

Please note your usual collection day wil
change around Easter, as shown.

AFTER YOUR FINAL TWO BAG
COLLECTION" ON 15T MAY 2020, USUAL
COLLECTION RULES APPLY.
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For any further snauiries about the challengs,
please viit WWW.NaVeTIng GOV.UK/ WOBAGCallenge
O www.Navering gov.uk/askanvironment.
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HELLO

We have noticed you might be finding it difficult
to reduce your waste to two bags per week.

Here are our top tips which could help you this week
and for the remainder of the Two Bag Challenge.

Buy less food,
more often.

Try planning yc
meals before
you shop.

For

rther tips and tricks visit www. k/reducing

wering.goy

Good luck and thank you for being a part of the challenge!
from the Waste & Recycling Team at Havering Councll and Keep Britaln Tidy
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Thank you for taking part in this challenge.,
you did brilliantly!

Back in February 2020, we asked you and
your neighbours to try to reduce the
amount of waste your household
produced, to two bags or less, per week.

The challenge has been on hold during the
COVID-19 pandemic, and after much
deliberation we have decided to bring it to
aclose.

We wanted to let you know how well you
did and the positive impacts this had.
Please turn over to see the results.

Your usual household waste collection rules now

apply. however we hope you will continue to do
what you can to reduce your waste at home.

TTYTYTYYTYTTY

ERFAN xsHavering

TIDY.
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During the challenge, the number of
households in your area producing
more than two bags decreased by 39%

This means three quarters of households.
participating in the challenge produced
two bags of waste o less, per week

There are over 107,000
households in Havering. Imagine the
positive impact we coukd have if
everyone else in Havering did this too!

This is a great step in reducing waste, and in turn helping to
protect the environment for future generations.

For more information about reducing your household waste,
please head to

0 i e e e e O e o

veHavering
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