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Here’s a structured set of informal interview questions you can use when meeting a potential volunteer for a family hub. These are designed to be friendly, conversational, and aligned with working with children and families.

🌱 Getting to Know Them
· Can you tell me a bit about yourself and what’s brought you to volunteering?
· What interested you about volunteering in a family hub specifically?
· Do you have any previous experience working with children or families (formal or informal)?

❤️ Motivation & Values
· What do you hope to get out of this volunteering experience?
· What do you think is important when supporting families with young children?
· How would you approach making families feel welcome and included?

👨‍👩‍👧 Working with Children & Families
· How do you feel about interacting with children of different ages?
· What would you do if a child was upset or struggling during a session?
· How would you handle a situation where a parent needed support or seemed distressed?
· Do you have any experience supporting families from different backgrounds or communities?

🤝 Teamwork & Communication
· How do you like to work as part of a team?
· How comfortable are you taking direction from staff or asking for help when needed?
· Can you give an example of when you worked collaboratively with others?

🛡️ Safeguarding & Boundaries (keep tone light but clear)
· What do you understand about safeguarding when working with children?
· How would you respond if you were concerned about a child or family?
· Why do you think maintaining boundaries is important in this role?

⏰ Practicalities & Commitment
· What availability do you have for volunteering?
· How long are you hoping to commit to the role?
· Are there any particular days or times that work best for you?

🌟 Strengths & Development
· What strengths do you think you would bring to this role?
· Are there any skills you’d like to develop while volunteering?
· Is there anything you might feel nervous about in this role?

🎯 Scenario-Based (optional but useful)
· If you noticed a child being left out during an activity, what might you do?
· If things became busy or a bit chaotic during a session, how would you respond?

✅ Wrap-Up
· Do you have any questions for us?
· Is there anything else you’d like us to know about you?

💡 Tips for an Informal Tone
· Keep it conversational: “Tell me about…” instead of “Describe…”
· Use prompts rather than rigid questions
· Allow space for them to expand and share experiences
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