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Cities made for living …
… safer and more sustainable

Our vision is to free up space for living, by 
providing shared transport solutions and working 
closely with our cities to realise their ambitions. 

Safety is our #1 priority for riders and non-riders …

And is intrinsically linked to sustainability

We work with cities to deliver transport solutions 
to enable its residents, workers and visitors to lead 
happy and healthy lives.
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Proudly, we are 
the UK’s largest 
e-scooter 
operator!
Since launching in the UK, Voi 
now operates in 13 towns and 
cities and has served more than 
21 million rides.
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http://www.youtube.com/watch?v=FsIjvq-nI5k
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The environmental & social 
cost of car-centric cities
CO2 and Air pollution
Cars account for around 12% of EU 
carbon emissions.  Air pollutants 
surpass safe levels in many cities, 
leading to thousands of premature 
deaths every year. 

Noise pollution
Road traffic is the most dominant 
source of environmental noise, with an 
estimated 113 million people affected 
by long-term noise levels considered 
harmful to human health.

Congestion
UK drivers spent 178 hours on average in 
traffic in 2018, decreasing productivity 
and well-being.

Inefficient use of space
The average car occupancy rate in 
Europe is 1.45 passengers  and private 
cars remain unused 95% of the time.  

Inequality
Low-income groups carry the burden of 
more pollution than they create.

1 EU Commission: CO₂ emission performance standards for cars and vans (2020 onwards); 2 Khomokenko et al: Premature mortality due to air pollution in European cities: a health impact assessment (2021); 3 European Environment Agency: The European 
environment — state and outlook 2020; 4 European Environment Agency: Occupancy rates of passenger vehicles (2010); 5 World Economic Forum: Car-parking space: the next great urban frontier (2020)
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https://ec.europa.eu/clima/policies/transport/vehicles/regulation_en
https://www.thelancet.com/journals/lanplh/article/PIIS2542-5196(20)30272-2/fulltext#seccestitle170
https://www.eea.europa.eu//publications/soer-2020
https://www.eea.europa.eu/data-and-maps/indicators/occupancy-rates-of-passenger-vehicles/occupancy-rates-of-passenger-vehicles
https://www.weforum.org/agenda/2020/12/urban-mobility-car-parking-space/
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UK rider & environmental impact

21m
Safe trips All-time riders KM Travelled

-4k tonnes
Climate Change 
CO2e Reduction

-675kg
Air Quality

PM2.5 Reduction 

-1.8m
Litres of gasoline

8m
Car trips replaced

51m 1.1m

These estimates are based on a carbon calculator built with and validated by Dr. Manos Chaniotakis, Lecturer in Transport Modelling 
and Machine Learning from UCL’s MaaSLab. It is based on Voi’s ride data, local car replacement rates collected via user surveys, the 
UK government's emission factors for cars and buses (DEFRA/BEIS, 2019) and Voi’s carbon emissions based on the Life Cycle 
Assessment conducted by EY and our carbon neutrality. 
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We partner with communities to champion a transition towards
shared, multimodal and zero-emission mobility

Sustainability sits at our core

Our e-scooters and e-bikes are built to last.

Voi has boosted the lifespan of its scooters by 900% since 2018, with the latest model
forecasted to last over five years independently validated by Electric Avenue.

We pride ourselves on sustainable operations.

Voi has delivered a carbon-neutral service since January 2020 and we aim
to become climate positive by 2030 without using carbon offsetting. 

We work to educate users.

Our Impact Dashboard shows riders the estimated CO2 emissions
they have avoided by opting for a journey by e-scooter or e-bike.

https://www.voiscooters.com/sustainability/impact-dashboard/
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… liberate city dwellers from cars

… advocate for reimagining our streets powered by the people

… invest in 15-minute cities

… empower the public sector with data for reinventing urban areas 

… inspire action through bold partnerships and convenings

We need bold ambitions for transforming cities and urban mobility for a 
sustainable future. Voi is proud to join the movement championing 15-
minute cities and pledges action to help reshape our communities.

Voi is committed to the 
movement for 15-minute cities

We pledge to ...
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Moving to the top 
of the sustainable 
transport hierarchy.

37%
… of UK Voi trips would otherwise have 
been completed by a car or taxi

Source: Voi’s User  Survey
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Voi + public transport =
even more public transport

34%
…of Voi rides are part of multi-
modal journeys involving public 
transport.

We locate parking close to public  transport and 
partner with local MaaS platforms to promote 
intermodal journeys. We are already partnered with 
10+ in the UK and we make multi-modal trips easy.
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Safety is reinforced in ongoing user 
communication and education
Voi’s vision for safety - Vision Zero - includes the belief that all incidents are avoidable. 
To ensure riders know the rules of the road we incentivise them for good behaviour.

Online traffic school

Ride Like Voila is the first online e-

scooter traffic school which is 

freely available at 

RideLikeVoila.com

Incentives for good behaviour

We offer rider credits to those 

sharing helmet selfies, upon 

completion of an in-person event 

or online traffic school.

In-person safety events

97% of respondents are positive 

about their learning experience 

and state that they now feel more 

confident riding an e-scooter
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Intoxicated Riding Pavement Riding Twin Riding Traffic Rules Parking

Informing riders on how they can “get it right” 
Campaign objective was to educate people on what safe behaviour is by establishing norms in key safety areas 
which included an online video, social media, in-person events and helmet distribution.

IMPACT: Reached 3 million people in the UK with 15 million impressions.
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http://www.youtube.com/watch?v=Iy3C0u8WfUE
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Reporting dangerous riding by a minority of riders
People can report anti-social behaviour leading to strikes issued via report.voi.com, 0800 number or email

IMPACT: Warnings are issued ultimately leading to a ban after three strikes.



voi.com

Voi is for everyone: Discounting remains a priority
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Voi 4 Heroes

Supporting NHS staff, Blue Light Card 
holders, military personnel and 
veterans with a 50% discount on a Voi 
Pass.

Proof of eligibility
✓ Valid NHS identification
✓ Blue Light card
✓ Defence Discount Service Card

Voi 4 All

Supporting disadvantaged users, 
including those from low-income 
groups, refugees & asylum seekers, 
disabled people and older people 65+, 
with a 50% discount on a Voi Pass.

Proof of eligibility
✓ A valid HC2 certificate
✓ Employment and Support Allowance
✓ Job Seekers Allowance
✓ Income Support or Universal Credit
✓ Disabled Persons Railcard
✓ Older person’s bus pass

Voi 4 Students

Supporting students, apprentices and 
staff at higher education institutions 
with a 20% discount on a Voi Pass.

Proof of eligibility
✓ A valid student identification card 
(students or staff) for higher education 
institutions in the United Kingdom.
✓ Letter from college/training 
organisation referencing Unique 
Learner Number and UK Provider 
Reference Number

We remain committed to ensuring that Voi remains  accessible and inclusive. In 2022, we’ve expanded discounts 
to military personnel, veterans, refugees, asylum seekers, older people 65+, disabled people and apprentices.
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The study, by Volterra Partners explores:

● Transport including congestion, travel time 
savings, reliability and public transport

● Equality including affordability, deprivation, 
enhanced access to employment

● High Street revitalisation including local 
town centre expenditures

● Social impacts including air quality, noise, 
health benefits and wellbeing

Read the full report here. 

Measuring the socio-economic benefits of e-scooters
Voi’s e-scooter schemes are helping boost local economies in UK towns and cities by an estimated £53 million 
annually and supporting up to 1,400 jobs.

https://www.voi.com/wp-content/uploads/2022/11/Socio-economic-benefits-of-Vois-shared-e-scooters.pdf
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