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Keep London Safe



Ễ 47% of Londoners wouldnôt know how to get a Covid test

Ễ BAME and over 65s least likely to know how to get a test 

(GLA You Gov poll)

Ễ Most people have heard of Test and Trace but very low level of 

understanding of how it works (Hackney/Camden focus groups). 

Low recognition of 119.

Campaign insight



Ễ Low levels of trust in sharing data with Government, especially amongst 

young people, but concern shared across demographics 

(Hackney/Camden/Barnet focus groups/ K&C insight report)

Ễ Strong concerns about practical impacts of self isolation - employment, 

income, childcare, access to food and medicines  (Hackney in-depth 

interviews with people accessing hardship support) 

Campaign insight



Ễ Keep London safe messaging generally well received (GLA You Gov 

poll/all focus groups)

Ễ Hyperlocal/neighbourhood messaging landed well with younger 

people/BAME participants

Ễ óProtect Your Friends and Familyô was very well received

Ễ Lots of very detailed feedback on campaign visuals to help us develop 

the campaign further

Campaign insight
















