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Local Government Association 
Organisational Chart 

March 2024   
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 Home Worker
 

Remote Worker
 

Brussels
 

Indirect Line Manager 

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Reference Key  

Grade 1 Grade 2 Grade 3 Grade 4 Grade 5

Grade 6 Grade 7 Grade 8 Grade 9 Grade 10
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Ruth Stanier
Assistant Director of 

Policy - People
502343

Sally Burlington 
Director of Policy 

(People) 
400259

Nicky Old
Director of 

Communications
 400291

Angela Page
Head of Conservative 

Group Office
400138

Peter Robbins
 Head of Labour 

Group Office
400132

Terry Stacy
Head of Liberal 

Democrat Group 
Office

400135

Abigail Gallop
Head of Independent 

Group Office
400129

Thelma Stober
Head of Legal 

400116

Nicola Morton (0.8FTE)

Head of Programmes 
400143

Sarah Pickup (0.6FTE)

Deputy Chief 
Executive 
400088

Joanna Killian
Chief Executive

400086

Jonathan Gratte 
Head of Strategic 

Finance  
400157

Vitaly Voytenko 
Business 

Development Manager
400158Joanne Donnelly

Head of Pensions
400171

Jade Nimmo 
Head of Conference 

& Events 
Management

400298

Lynne Morris 
Head of News  

400299

Mark McKenzie-Ray 
(AU)

Head of Campaigns 
and Digital 

Communication
400312 

(Hannah Berry sub post – 

Maternity)

Colm Howard-Lloyd 
Head of Public Affairs 

& Stakeholder 
Engagement  

400320 

Matt Nicholls 
Head of LG 

Communications 
Improvement  

400293

Naomi Cooke
Head of Workforce

400162

Sarah Ward  
Deputy Head of 

Workforce
400163

Philip Clifford 
Principal Policy 

Adviser
400285

Eamon Lally
Principal Policy 

Adviser
400288

Mark Norris
Principal Policy 

Adviser
400272

Ian Keating
Principal Policy 

Adviser
400267

  Simon Williams (0.6 
FTE) J/S

Hazel Summers (0.6 
FTE) (AU)

Director of Social 
Care Improvement  

400186

Dennis Skinner
Director of 

Improvement 
400202

Senior Structure: CLT
April 2024   

Mark Edgell
Principal Adviser

400208

Paul Clarke
Principal Adviser

400208

Susan Attard 

Head of Productivity  
400238

Claire Hogan
Principal Adviser

400208

Helen Murray
Principal Adviser

400208

  Mona Sehgal (0.8FTE)     

Principal Adviser
400208

Rachel Litherland
Gary Hughes (0.4FTE) 

(AU)

Principal Adviser
400208

Vacant
Principal Adviser - 

Finance
502352

Helen Jenkins
Joint Head of 

Leadership and 
Interim Head of 

ICAS 
400219

Vacant
Head of Improvement 

Co-ordination and 
Strategy  
400212

Gary Hughes  (0.6 

FTE)

National Programme 
Manager 
400205

Juliet Whitworth
Head of Research 
and Information

400231

Anna Rose
Principal Adviser

400245

Kate Herbert (0.8 FTE)

Principal Adviser
400208

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Clair Harniess (0.8 FTE) 
Head of IT & 

Business 
Management 

Manager
400112

Ben Keene
Head of Property

400122

Chris Harding
Head of HR and 

Payroll
400095

Will Brooks 
Principal Adviser 

400208

Richard Kitt
Senior Adviser

400286

Alex Burfitt
Principal Adviser 

400144

Heather Wills
Principal Adviser – 

Finance & 
Governance 

502351

Ellen Vernon
Programme Director 
One Public Estate

400250

Andrew Hughes
Director of Health & 
Wellbeing System 

Improvement 
400187

Sarah Messenger (0.6 
FTE)

Principal Consultant – 
Workforce

400159

Richard Cooke
Head of Children’s 

Services 
Improvement

502211

Claire Holloway (0.8FTE)

 Head of Corporate 
Services 
400087

Manager
 

Staff member
 

 Home Worker
 

Remote Worker
 

Brussels
 

Key

Indirect Line 
Manager 

Sonika Sidhu
Assistant Director of 

Policy - Place
502342

Brian Castle (FTC)

Director of the Joint 
Inspection Team

502324 

Gail Tolley (0.5 FTE) (FTC)

Director – Children 
Services, Sector Led 
Improvement (SLI) 

400262 



Claire Holloway (0.8FTE)

Head of Corporate Services
400087

T: 020 7664 3156

Joanna Killian
Chief Executive

400086
T: 020 7664 3237

Sarah Pickup (0.6 FTE)

Deputy Chief Executive
400086

T: 020 7664 3109

Nicky Old
Director of Communications

400291
T: 020 7664 3166

Sally Burlington
Director of Policy (People) 

400259
T: 020 7664 3099

Dennis Skinner
Director of Improvement 

400202
T: 020 7664 3017 

Manager
 

Staff member
 

 Home Worker
 

Remote Worker
 

Brussels
 

Key

Indirect Line 
Manager 

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Senior Structure: SMT
March 2024   
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 Chief Executive Directorate 
Senior Management Team

March 2024   



Claire Holloway (0.8FTE)

Head of Corporate Services
400087

T: 020 7664 3156

 

Andrea Gillian
Executive Business Manager

400089
T: 020 7664 3016

Terry Stacy
Head of Liberal Democrat 

Office
400135

T: 020 7664 3295

Abigail Gallop
Head of Independent Group 

Office
400129

T: 020 7664 3245

David Pealing
Member Services Manager

400120  
T:079 2023 0092

Thelma Stober
Head of Legal 

400116
T: 020 7664 3246

Ben Keene
Head of Property

400122
T: 020 7187 7308

Angela Page
Head of Conservative Group 

Office 
400138 

T: 020 7664 3223

Clair Harniess (0.8 FTE)

Head of IT & Business 
Management

400112
M: 077 8841 0232

Peter Robbins 

Head of Labour Group Office
400132

T: 020 7664 3334

Chris Harding
Head of HR and Payroll

400095
T: 020 7187 7334

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

 Chief Executive Directorate 
Corporate Services Management Team

March 2024   

4

Manager Staff member  Home Worker

Remote Worker

Key

Indirect Line 
Manager 

Joanna Killian
Chief Executive

400086  
T: 020 7664 3237
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Property Asset

Alex Buttle
Customer Support Officer

400123
T: 020 7072 7459

Cordel Thomas
Customer Support Officer

400123   
T: 020 7072 7456

Eileen Fahy (0.8 FTE)

Venue & Customer Support 
Manager
400127  

T: 020 7664 3476

Sue Allison
Facilities Manager

400125
T: 020 7664 3081

Phil Hedges
Facilities Officer

400126
T: 020 7664 3075

Derek Young 
Facilities & AV Support 

Officer
400124

T: 020 7664 3129

Helder Valdez
Facilities & AV Support 

Officer
400124    

T: 020 7664 3165

Benjamin Keene
Head of Property

400122
T: 020 7187 7308

Charmaine Murray (0.8 FTE) 

Customer Support Officer
400123  

T: 020 7072 7457

Claire Holloway (0.8FTE)

 Head of Corporate 
Services
400087

T: 020 7664 3156

Vacant 
Assistant Venue and 

Customer Support Manager 
LGG0492

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  
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IT & Business Management

Clair Harniess (0.8 FTE)

Head of IT & Business 
Management Manager

400112 
M: 077 8841 0232

Claire Holloway (0.8FTE)

Head of Corporate 
Services
400087

T: 020 7664 3156

Mohsen Noraiee         
IT Support Officer

400114  
T: 020 7664 3137

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Bhoomika Krishna
IT & Business Management 

Assistant
400113

T: 020 7664 3087

Jamie Fraser
Business Management 
Officer – Accessibility

502215
T: 020 3838 4802

Maisie Lynch
Business Management 
Officer (Compliance)

400110 
T: 020 7664 3285

Donna Gallagher
Business Management 
Officer (Performance)

400109  
T: 020 7664 3111
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David Pealing 
Member Services Manager 

400120  
T: 020 7664 3005

Emma West (0.6 FTE)

Member Services Officer
400121 

T: 020 7664 3041

Jonathan Bryant 
Member Services Officer

400121  
T: 020 8937 3004

Marion Stribling (0.5FTE) J/S

Fatima De Abreu (0.5 FTE)  
Member Services Assistant

400119  
T: 020 7664 3040

T: 020 7664 3136

Claire Holloway (0.8FTE)

 Head of Corporate Services
400087

T: 020 7664 3156

Member Services 

Alexander Saul (FTC)
Assistant Member Services 

Manager
400118

T: 020 7664 3232

Vacant
Member Services Officer

400121  

Abigail Benari
Member Services Administrator

400378
T: 020 7187 7362

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Vacant
Business Administration 

Apprentice – Member Service 
AP00009
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 Claire Holloway (0.8 FTE)

 Head of Corporate 
Services
400087

T: 020 7664 3156

Angela Page
Head of Conservative 

Group Office
400138

T: 020 7664 3223

Peter Robbins 

Head of Labour Group 
Office

400132
T: 020 7664 3334

Terry Stacy
Head of Liberal Democrat 

Group Office
400135

T: 020 7664 3295

Abigail Gallop
Head of Independent 

Group Office
400129

T: 020 7664 3245

Paul McCannah
Political Adviser 

(Conservative Group)
400140  

T: 020 7664 3254

Hannah Lazell
Political Adviser 
(Labour Group)

400134  
T: 020 7664 3268

Martin Angus
 Political Adviser 
(Labour Group)

400134  
T: 020 7664 3134

Robert Banks
Political Adviser 

(Liberal Democrat)
400136  

T: 020 7664 3204

Ryan Priest
Political Assistant

 (Liberal Democrat)
400137  

T: 020 7664 3293

Courtney Verrells (FTC)

Political Administrator
(Conservative Group)

400139
T:020 3838 4851

Petra Underwood 
Political Administrator

(Labour Group)
400133

T: 020 7664 3263

Rodrigo Sanchez 
Political Officer 

(Independent Group)
 400131 

T: 020 7664 3224

Political Group Offices

Noleen Rose 
Political Assistant

(Independent Group)
 400130   

T: 020 7664 3215

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Kyle Evans
Political Officer 

(Conservative Group)
400141

T: 020 7187 7347
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HR & Payroll

Rebecca McKinlay (FTC)

HR & Payroll Assistant
400096

T: 020 3955 4499

(Naffy Sima sub post – AU)

Claire Holloway (0.8 FTE)

Head of Corporate Services
400087

T: 020 7664 3156

Chantelle Chamberlin
HR Operations Manager

400101
T: 020 7664 3186

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Tayla Fenn  
 Payroll Assistant

502278
T: 020 7072 7444

Nuria Serres (0.8 FTE)

Payroll Officer
400105

T: 020 7072 7434

Thea Wood 
HR Officer – Employee 

Relations, Policy & Wellbeing 
400100

T: 020 7664 3314

Minal Kotadia (0.8 FTE)

Lead HR Adviser
502216

T: 020 7664 3284

Laura Pearson (0.69 FTE)

Lead HR Adviser
502216

T: 020 7664 3255

Catherine Banks (0.7FTE)(FTC)

HR Adviser, EDI
400098

M: 079 1992 7660

Zena Campbell 
Payroll Manager

400103
M: 074 6465 2820

Chris Harding
Head of HR and Payroll

400095
T: 020 7187 7334

Julie Douglas-Nelson (0.5 FTE) 

Learning and OD Adviser
502222

T: 020 7665 3873

Vacant
 HR Apprentice

502248
T: 020 7072 7420

Vacant
HR Support Officer

502251
(Lorraine Wan sub post – TA)

Kiran Aulakh (0.8 FTE)

HR Support Officer
502251

T: 020 7187 7330

Naffy Sima (0.8 FTE) (AU) 

HR Support Officer
502251

T: 020 7664 3105

Isabela Shigasi
HR Officer – Recruitment, 

Data & Systems
502250

T: 020 7664 3247

Ellie Palfreyman (FTC)

HR Officer – Recruitment, 
Data & Systems

502250
T: 020 7072 7455

Yasmine Benouzid  (FTC)

HR & Payroll Assistant
400096

T: 020 3960 2640

Joelle Duxbury (FTC)

HR & Payroll Assistant
400096

T: 020 7664 3388
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Claire Holloway (0.8FTE)

 Head of Corporate Services
400087

T: 020 7664 3156

 Legal Team 

Thelma Stober
Head of Legal 

400116
T: 020 7664 3246

Shelagh O’Brien 
Corporate Legal Adviser

400115
T: 020 7664 3201

Jafor Islam
Assistant Corporate Legal 

Adviser 
502332

T: 020 7664 3260

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Sahiba Ullah 
Legal Assistant 

400117 
T: 020 7664 3329
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Executive Business

Claire Holloway (0.8FTE)

 Head of Corporate 
Services
400087

T: 020 7664 3156

Vacant
Executive PA 
(Chairman)

400092  

Isabella Reid (0.8FTE)

Executive PA 
(Chief Executive) 

400093  
T: 020 7664 3213

Andrea Gillian
Executive Business 

Manager
400089

T: 020 7664 3016

Andrew McGarvie
Corporate Services Support 

Officer
400090  

T: 020 7664 3345

Lizzie Nugent 
Executive Officer

400091  
T: 020 7664 3107

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Louise Brown
Executive PA to Deputy 

Chief Executive
400094  

T: 020 7664 3109
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Chairman Office

Nicky Old
Director of Communications

400291
T: 020 7664 3166

Joanna Killian
Chief Executive

400086  
T: 020 7664 3237

Tom Chapman
Senior Adviser to the 

Chairman
502333

T: 020 3838 4859

Shaun Davies 
Chair - LGA

400357
T: TBC



Deputy Chief Executive Directorate 
March 2024   
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Manager Staff member  Home Worker

Remote Worker

Key

Indirect Line 
Manager 

Naomi Cooke 
Head of Workforce

400162
T: 020 7664 3299

Nicola Morton (0.8FTE)

Head of Programmes
(Local Government Finance)

400143
T: 020 7664 3197

Jonathan Gratte 
Head of Strategic Finance  

400157
T: 020 7187 7309

Joanne Donnelly
Head of Pensions

400171
T: 020 7072 7442

Vitaly Voytenko 
Business Development Manager

400158
T: 020 7664 3128

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

    Simon Williams (0.6 FTE) J/S

Hazel Summers (0.6 FTE) (AU)

Director of Social Care 
Improvement  

400186
 M: 07500 815710

T: 020 7664 3324

Sarah Messenger (0.6 FTE)

Principal Consultant – Workforce
400159

T: 020 7187 7342

Andrew Hughes
Director of Health & Wellbeing 

System Improvement 
400187

T: 020 7664 3192

Sarah Pickup (0.6 FTE)

Deputy Chief Executive
400086  

T: 020 7664 3109
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Nicola Morton (0.8FTE)

Head of Programmes
(Local Government Finance)

400143
T: 020 7664 3197

Michael Heiser
Senior Adviser 

400146
T: 020 7664 3265

Sam Swift
Adviser – LG Finance

400142
M: 079 2023 0081

Local Government Finance 

Desilver Johnson
Personal Assistant – LG Finance

400145
T: 020 3838 4860  

Bevis Ingram 
Senior Adviser

400146
T: 020 7664 3258

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Claire Christopher (FTC) (0.4 FTE)

Adviser – LG Finance
400142

M: 077 9903 5391
(Claire Christopher – secondment out (0.6 

FTE)) 

Alex Burfitt 
Principal Adviser

400144
T: 020 7664 3047

Sarah Pickup (0.6 FTE)

Deputy Chief Executive
400086  

T: 020 7664 3109
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Finance

Jonathan Gratte 
Head of Strategic Finance  

400157
T: 020 7187 7309

Vacant
Finance Support Officer 

(Reconciliations)

400154

Annalisah Seworh (FTC)

Finance Apprentice
502220

T: 020 7187 7305

Ellie German
Assistant Accountant – Mgmt 

Accounts 
400150

T: 020 7664 3242

Sharon Vincent
Financial Planning & Analysis 

Lead Accountant
400156

T: 020 7664 3318

Vish Bhatt 
Financial Controller Lead 

Accountant 
400155

T: 020 7664 3152

Vacant
Assistant Accountant

400148  

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Michelle Lindsay
Assistant Accountant, 

Systems
400151

T: 020 7664 3082

Adeola Oguntoyinbo
Assistant Accountant 

(Transactions)

400149
T: 020 7187 7306

Anindya Mitra (Agency) 

Assistant Accountant 
400148  

T: 020 7187 7367

Amy Edmeades
Accountant, Technical 

Accounting 
400147

T: 020 7664 3276

Patrick McDonagh (Agency) 

Finance Assistant
502325  

T: 020 3960 2623

Sarah Pickup (0.6 FTE)

Deputy Chief Executive
400086  

T: 020 7664 3109

Saleem Sheikh
Assistant Accountant – Mgmt 

Accounts 
400150

T: 020 3838 4878

Sam Aylward
Assistant Accountant – Mgmt 

Accounts 
400150

T: 020 3838 4872
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Vitaly Voytenko 
Business Development Manager

400158
T: 020 7664 3128

Consultant / Commercial Team 

Sarah Messenger (0.6 FTE)

Principal Consultant – Workforce
400159

T: 020 7187 7342

Sarah Pickup (0.6 FTE)

Deputy Chief Executive
400086  

T: 020 7664 3109
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Vacant
Senior Adviser – Workforce

400165

Workforce

Ian Hunter
Senior Adviser – Workforce

400165
T: 020 3955 4321

Naomi Cooke 
Head of Workforce

400162
T: 020 7664 3299

Jamie Saddler (0.8 FTE)

Adviser Apprenticeship 
400161  

M: 077802 26832

Vacant
Senior Adviser – Workforce

400165

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Sadique Miah (AU)

Workforce Adviser – T 
Levels
400166

T: 020 7664 3022

Harry Honnor
Senior Adviser - Workforce

400165
T: 020 7187 7339 

Nigel Carruthers
Senior Adviser – 

Workforce
400165

T: 020 7664 3199

Jamie Saddler (0.2 FTE)

Senior Adviser, Workforce
400165 

M: 077802 26832

David Drewry
Adviser – Workforce

 400160  
 M: 077 4170 1766

Suzanne Hudson 
Senior Adviser – Workforce

400165
T: 020 7187 7311

Welna Bowden
Adviser – Workforce

 400160  
 T: 020 7664 3292

Sarah Pickup (0.6FTE)

Deputy Chief Executive
400086  

T: 020 7664 3109
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Sarah Ward  
 Deputy Head of Workforce

400163
T: 020 7664 3069

Selena Lansley 

Senior Adviser - Workforce
400165

T: 020 7664 3010

Kelvin Scorer (0.5FTE) /JS 

Samantha Lawrence (0.5FTE)

Senior Adviser – 
Employment Law

400164
T: 020 7187 7321

Philip Bundy
Senior Adviser – 
Employment Law

400164
T: 020 7187 7318 

Jacky Teasell
Adviser - Workforce

400160  
T: 020 7187 7336 

Debbie Carvalho (0.6 FTE)

Adviser - Workforce
400160 

T: 020 7187 7338

Jamie Osowski 
Adviser - Workforce

400160  
T: 020 7664 3138

Emine Ali 
Adviser - Workforce

400160  
T: 020 7187 7340

David Algie
Senior Adviser - Workforce

400165
T: 020 7187 7329

Naomi Cooke 
Head of Workforce

LGG0453
T: 020 7664 3299

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Workforce

Luann Donald (0.7FTE)

Senior Adviser – Workforce
400165

T; 020 7187 7325

Stephen Cooper 
Senior Adviser – Workforce

400165
T: 020 7187 7352

Gill Gittins
Senior Adviser - Workforce

400165
T: 020 7187 7335

Peta Newlin  
Senior Adviser - Workforce

400165
T: 020 7664 3266

Isobel Parkes (FTC) 

Graduate Trainee (NGDP)
400002 

T: 020 3838 4853

Sarah Pickup (0.6 FTE)

Deputy Chief Executive
400086  

T: 020 7664 3109
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Vacant
Teachers Pensions 

Adviser
400170

Rachel Abbey
Pensions Adviser

400172
T: 020 7664 3172

Vacant
LGPS Executive Officer

400169

Pensions

Joanne Donnelly
Head of Pensions

400171
T: 020 7072 7442

Jayne Wiberg
Pensions Adviser

400172
T: 020 7664 3173

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Claire Johnson
Bluelight Senior Pensions 

Adviser
400168

M: 079 2086 1552

Steven Moseley 
Pensions Adviser

400172
T: 020 7664 3240

Lorraine Bennett
Senior Pensions Adviser

400176
T: 020 7187 7374

Vacant
Research and Data Analyst 
– Scheme Advisory Board 

Secretariat
400175

Sandra Sedgwick
Firefighters Pensions 

Adviser
400179

T: 020 3838 4805

Lisa Clarkson
LGPS Pensions Advisor – 

Employers
502218

T: 020 7664 3146

Ona Ehimuan
Pensions Secretary – 

Governance and Digital
400390

T: 075 3507 8945

Karl White
Pensions Training Adviser

400173
M: 074 6465 2886

Jeremy Hughes
Senior Pensions Secretary

400177
T: 020 7664 3154

Becky Clough
Board Support and Policy 

Officer
400174

T: 020 7664 3044

Tara Atkins
Firefighters Pensions 

Adviser
400179

T: 020 7664 3031

Vacant
Firefighters Pensions 

Adviser
400179

(Elena Johnson sub post – AU) Toni Durrant 
LGPS Training and 

Development Adviser
502335

M: 073 8522 4553

Daniella Howell
Programme Support Officer 

- Pensions
502337

M: 079 6644 1903

Sarah Pickup (0.6 FTE)

Deputy Chief Executive
400086  

T: 020 7664 3109
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Care and Health Programme
(Grant Funded)

Dennis Skinner
Director of Improvement 

400202
T: 020 7664 3017

Various 
LG Support Managers

Andrew Hughes
Director of Health & Wellbeing 

System Improvement 
400187

T: 020 7664 3192

Vacant 
Programme Manager 

 (LG Support)
GF00099

T: 020 7664 3387

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Sarah Pickup (0.6 FTE)

Deputy Chief Executive
400086  

T: 020 7664 3109
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Grant Funded Health Programmes
March 2024   

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

  Simon Williams (0.6 FTE) J/S

Hazel Summers (0.6 FTE) (AU)

Director of Social Care 
Improvement 

400186
 M: 075 0081 5710

T: 020 7664 3324

Andrew Hughes
Director of Health & Wellbeing 

System Improvement 
400187

T: 020 7664 3192

Leon Goddard
Senior Adviser

400197
T: 020 7664 3263

Hannah Donnelly 
Adviser
400181  

T: 020 7664 3171

Vacant
Principal Improvement 

Adviser 
400188

Alistair Hyde
Adviser (CHIP) 

400181
T: 020 3960 2769

Vacant
Programme Adviser

400379

Stephen Peddie (0.6 FTE)

Care & Health Improvement 
Adviser – National Digital Lead 

400185
M: 077 8654 1890

Liz Greer (0.6 FTE)

Adviser
400181

T: 020 7664 3229

Philippa Lynch
Programme Manager – Care 

and Health Data
400229

T: 020 7664 3269 

Vacant
Care and Health Improvement 

Programme  
400182

(Hazel Summers sub post – Acting Up)

Charlie Thompson (Secondee in)

Lead Adviser 
502270

T: 020 3838 4805
(Rachel Phelps sub post – Maternity)

Shai Ilivitzky (FTC)

Programme Support Officer 
400106 

T: 020 7664 3123
(Jeneba Bah sub post – Maternity)

Peter Morgan 

Programme Manager 
400193

T: 020 7664 3370

Rahat Ahmed-Man
Senior Adviser (CHIP) 

400197
T: 020 7187 7366

Amanda Whittaker-Brown 
Programme Manager

400193
M: 078 7964 0814 

Fanny Olsson
Assistant Programme 

Manager 
502266

T: 020 7664 3220

Hugh Walsh
Assistant Programme 

Manager 
502266

M: 077 9580 7850

Lindsey Martin
Adviser, Care and Health 
Improvement Programme

400181
T: 020 7664 3033

Chantelle Ross
Adviser
400181

T: 020 3838 4840

Katarzyna Arendt
Adviser
400181  

T: 020 7664 3307

Caroline Bosdet
Senior Adviser

400197
T: 020 7664 3151

Dan Mould (FTC)

Adviser
400181  

T:  020 3838 4874

Sarah Pickup (0.6 FTE)

Deputy Chief Executive
400086  

T: 020 7664 3109

Arlene Cardinez (Agency)

Adviser
400181  

T:  020 3838 4865
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Debra Cartledge
 Business Manager

502264
T: 020 7664 3361

Jenson Kemp 
Programme Support 

Officer 
400106

T: TBC

Billie Jeyes
Communications Officer 

400305 
T: 020 7664 3083

Marie Coffey
Programme Support 

Officer
400106  

T: 020 7664 3122

Via other 
Directorates  

Health & Care 
Programme Core 

Team

Care Health and Improvement Programmes

Vacant 
Programme Support 

Officer 
400106 

(Eleanor Bird sub post – acting up)

Hannah Gill
 Senior Adviser

400197
T: 020 7664 3188

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Sam Quinn 

Programme Support 
Assistant
400194

M: 078 2590 2273

Marnie Ridley
Adviser
400181  

T: 020 7187 7358

Fiona Wileman 
Assistant Business 

Manager
502265

T: 020 7187 7314 

Andrew Hughes
Director of Health & Wellbeing 

System Improvement 
400187

T: 020 7664 3192

 Vacant
Programme Liaison Officer 

400192

Amor Sealey-Davis 

Programme Support 
Officer 
400106

T: 020 7072 7427

(Emma Horne sub post – AU)

Vacant 

Regional Adviser for Local 
Government – Vaccine 

Development Programme
502212

Tahmina Jawaheer
Programme Support 

Officer
400106

T: 020 7072 7444 

Vacant
National Public Health 

Adviser – Vaccine 
Deployment Programme

502213

Claire Gladwell (0.6 FTE)

Programme Support 
Officer 
400106

M: 077 6839 2010

Eleanor Bird
Adviser, CHIP

400181  
T: 020 7664 3153

Vacant
Regional Adviser for Local 

Government – VDP
400204

Vacant
Regional Adviser for Local 

Government – VDP
400204

Vacant
Programme Manager – 
Evaluation and Shared 

Learning - VDP

Vacant
Programme and 

Business Manager
400191

Vacant 
Programme Support 

Coordinator 
400195

   Caroline Taylor
Assistant Programme 

Manager
502266

T: 020 7664 3103

Max Warden 
Programme Support 

Officer 
400106

T: 020 7187 7346

Kay Burkett 
Senior Regional Adviser 

– LG Support
400209

T: 020 7664 3000 

Caitlin Corley
Adviser, Public Health & 

Prevention, CHIP
400199

T: 020 7072 7424

Dionysis Foreman
Programme Support 

Assistant
400194

T: TBC

Anna McAuley 

Programme Support 
Officer
400106

T: 020 7664 3030

Azim Chowdhury
Programme Support 

Officer 
400106

M: 077 7078 2096

Melissa Whittle
Adviser
400181  

T: 020 7664 3094
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Grant Funded Health Programmes

Sally Shaw (FTC)

Senior Adviser 
400197

T: 020 3960 2446
(Kirstie Haines sub post – AU)

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Vacant
Senior Adviser 

400197
T: 020 7664 3056

Vacant 
Senior Adviser 

400197

Geraldine Smith (0.5 FTE) (FTC)

Senior Adviser 
400197

T: 020 3838 4806

Kirstie Haines (AU)

 Principal Imp Adviser 
Transforming Care

400189
T: 020 7664 3045

  Simon Williams (0.6 FTE) J/S

Hazel Summers (0.6 FTE) (AU)

Director of Social Care 
Improvement 

400186
 M: 07500 815710
T: 020 7664 3324

Rachel Carter
Adviser
400181 

T: 020 7664 3084

Adi Cooper (FTC) (0.2 FTE)

CHIA - Safeguarding
502356

M: 075 8427 1060

Hilary Paxton (0.6 FTE)

Senior Adviser
400197

T: 020 7072 7440

Charlotte Goulding (0.5 FTE) 
(FTC)

Senior Adviser 
400197

T: 020 3838 4858

Anusree Biswas (FTE 0.6)      
Programme Adviser

400190  
T: 020 7664 3382

Amber Soni
Adviser
400181 

T: 020 7664 3084
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Grant Funded Health Programmes

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

  Simon Williams (0.6 FTE) J/S

Hazel Summers (0.6 FTE) (AU)

Director of Social Care 
Improvement 

400186
 T: 020 7664 3115

Kathryn Clark (0.5 FTE) (FTC)

Care & Health Improvement 
Adviser (London)

400182
T: 020 7664 3302

Vacant
Care & Health Improvement 

Adviser (SW)

400182
M: 07442934794

Neil Revely (0.2 FTE) (TA)

Care & Health Improvement 
Adviser (Integrated Care)

400184
T: 020 7664 3271

Claire Bruin (0.5FTE)

Care & Health Improvement 
Adviser (EE)

400182
T: 020 7664 3312

Moira Wilson (0.5FTE)

Care & Health Improvement 
Adviser (Y& H)

400182
T: 020 7664 3117

Patricia Jones-Greenhalgh 
(0.6 FTE) 

Care & Health Improvement 
Adviser (SE)

400182
M: 078 5025 7734

Margaret Willcox (FTC)

Care & Health Improvement 
Adviser
400182

T: 020 7664 3364

Katie Norton (0.5 FTE)

Care & Health Improvement 
Adviser (EM & E of E)

400182
T: 020 7665 3842

Neil Revely (0.4 FTE)

Care & Health Improvement 
Adviser  (NE)

400182
T: 020 7664 3271

Vacant
Senior Adviser Finance – 

CHIP
502240

Vacant
Care & Health Improvement 

Adviser (NW)

400182
(Hazel Summers sub post – Acting Up)

Mark Williams (FTC)

Adviser – Social Care Digital 
Innovation

400180  
M: 077 6928 6930

Edmund Willis 
Programme Lead Adviser 

400200
T: 020 7664 3125

Diane Buddery (FTC)

Senior Adviser
400197

T: 020 7187 7345

John Jackson (0.5 FTE)

Care & Health Improvement 
Adviser National Finance 

Lead
400183

T : 020 7664 3236

Steve Tingle (0.5 FTE) (FTC)

Care & Health Improvement 
Adviser
400182

T: 020 3838 4854
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Indirect Line 
Manager 

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Dennis Skinner
Director of Improvement 

400202
T: 020 7664 3017 

Joanna Killian
Chief Executive

400086  
T: 020 7664 3237

Vacant  
Head of Improvement 

Coordination and Strategy
400212

Helen Jenkins
Joint Head of Leadership and 

Interim Head of ICAS 
400219

T: 020 7664 3068

Juliet Whitworth
Head of Research and 

Information
400231

T:020 7664 3287

Susan Attard
Head of Productivity

400238
T:020 7664 3026 

Anna Rose
Principal Adviser - PAS

400245 
T: 020 7664 3372

Ellen Vernon
Programme Director
One Public Estate

400250
T: 020 7664 3330

Alan Finch (0.6 FTE) 

Principal Adviser
 (Finance)

400244
T: 020 7664 3085

Heather Wills
Principal Adviser – Finance & 

Governance 
502351

M: 077 7070 1188

Various Principal Advisers
Local Government Support

Richard Cooke 
Head of Children’s Services

502211
T: 020 7665 3852
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Dennis Skinner
Director of Improvement 

400202
T: 020 7664 3017

Mark Edgell
Principal Adviser

400208
M: 07747 636910

Claire Hogan
Principal Adviser

400208
T: 02076643175

Helen Murray
Principal Adviser

400208
M: 07884 312235

Frances Marshall
Senior Regional Adviser – 

LG Support
400209

T:020 7664 3327

Local Government Support (1)

Becca Singh (0.8FTE)

Regional Adviser – LG 
Support
400204

M: 07919 562851

Matthew Dodd (0.7 FTE)

Senior Regional Adviser – 
LG Support

400209
T: 020 7072 7441

James Millington 
Adviser (LG Support)

400204
M: 07787 224070

Satvinder Rana (0.6 FTE)

Senior Regional Adviser – 
LG Support

400209
M: 07887 997124 

Dan Archer 
Senior Regional Adviser – 

LG Support
400209

M: 07766 250347

Vicki Goddard 

Regional Adviser – LG 
Support
400204

M: 07876 740 796

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Rachel Litherland
Gary Hughes (0.4FTE) (AU)

Principal Adviser
400208

T: 020 7665 3848

T: 020 7664 3339

Aimee Wittams-Smith 
Regional Adviser – LG 

Support
400204

T: 020 7664 3224

Vacant
Regional Membership 
Engagement Officer 

400210

Judith Hurcombe
Senior Regional Adviser – 

LG Support
400209

T: 020 7664 307

Rajpreet Khera
Adviser

(LG Support)
400204

T: 020 7664 3316

Kirsty Human
Senior Regional Adviser – 

LG Support
400209

M: 074 6465 2860

Vacant
Senior Regional Adviser – 

LG Support
400209

Ernest Opuni
Senior Regional Adviser – 

LG Support
400209

M: 07920 061193

Vacant
Peer Support Officer

400207

James Mehmed 

Senior Regional Adviser – 
LG Support

400209
T: 020 7664 3365

Rachel Robinson
Regional Adviser – LG 

Support
400204

M: 078 2590 2570
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Dennis Skinner
Director of Improvement 

400202
T: 020 7664 3017

Paul Clarke 
Principal Adviser 

400208
T: 020 7665 3846

Local Government Support (2)

  Mona Sehgal (0.8FTE)   

Principal Adviser
400208

M: 077 9529 1006

Clare Hudson (0.4 FTE)

Senior Regional Adviser – LG 
Support
400209

M: 079 0989 8324 
T: 020 7664 3035

Harry Parker (AU) 

Senior Regional Adviser – LG 
Support
400209

 T: 020 7664 3007

(Marcus Coulson sub post – TA)

Kathryn Trant
Regional Adviser - LG 

Support
400204

T: 020 7664 3058

Sophie Poole
Senior Regional Adviser – LG 

Support
400209

T: 020 7187 7343

Kate Herbert (0.8 FTE)  

     Principal Adviser  
400208

M: 078 6763 2404

Angela Kawa
Senior Regional Adviser – LG 

Support
400209

M: 077 7070 2061

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Emily McGuinness
Senior Regional Adviser – 

LG Support
400209

T: 020 7664 3218

Will Brooks 
Principal Adviser 

400208
T: 020 7664 3053

Rebecca Ireland (FTC)

Senior Regional Adviser – LG 
Support
400209

M: 074 6465 2775
(Kevin Kewin sub post – secondment 

out) 

Vacant 
Senior Regional Adviser – LG 

Support
400209

Vacant
Regional Adviser – LG 

Support
400204 

(Harry Parker sub post – AU)

Pippa McHaffie (FTC)

Adviser - Adults Peer 
Challenge

502285
T: 020 3960 2409

William Harley (FTC)

PSO - Adults Peer Challenge
502318

T: 020 7187 7354

Marcus Coulson (TA)

Senior Adviser – Adults 
Peer Challenge – LG 

Support
502287

T: 020 7664 3391

Katharine Goodger (TA)

Regional Adviser - LG 
Support
400204

T: 020 7664 3051
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Local Government Support (3)

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Dennis Skinner
Director of Improvement 

400202
T: 020 7664 3017 

Gillian Elliott (0.6FTE)

Regional Adviser – LG 
Support
400204

M: 07747 753263

Ged Perkins (0.6FTE) 

Peer Placement 
Coordinator

400206
T: 020 7664 3167

Alison Gover 
Peer Placement 

Coordinator
400206

T: 020 7664 3135

Gary Hughes (0.6 FTE)

National Programme Manager 
400205

T: 020 7664 3339

Alexandra Marshall 
Peer Placement 

Coordinator
400206

T: 020 7664 3135

Cindy Lowthian 
Senior Regional Adviser – 

LG Support
400209 

T: 020 7072 7441

Christopher Bowron 

Senior Regional Adviser – LG 
Support
400209

M: 07789 373625

Frankie Stott
National Adviser – Local 

Gov Support
502273

M: 079 5874 9056

Pippa McHaffie (FTC)

Adviser - Adults Peer 
Challenge

502285
T: 020 3960 2409

William Harley (FTC)

PSO - Adults Peer Challenge
502318

T: 020 7187 7354

Marcus Coulson (TA)

Senior Adviser – Adults 
Peer Challenge – LG 

Support
502287

T: 020 7664 3391
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Improvement Coordination
 and Strategy

Rachel Stevens 
Programme Support Officer

400217
T: 020 7664 3055

Helen Jenkins
Joint Head of Leadership 
and Interim Head of ICAS 

400212
T:  020 7664 3068

Amanda Pullen
Programme Coordination 

Manager 
400215

T: 020 7664 3106

Dennis Skinner
Director of Improvement 

400202
T: 020 7664 3017

Jacqui Smale (FTC)

Adviser – Improvement 
Coordination and Strategy

400211
T: 020 3838 4882

(Katharine Goodger sub post – TA)

Kaylash Patel
Programme Support Officer

400217
T: 020 7664 3228

Millie Adkins
Programme Support Officer

400217
T:  020 7664 3309

Suraiya Khatun 
Programme Support Officer

400217
T: 020 7664 3367

Vacant 
Improvement Support 

Assistant  
400214

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Annie Jones (0.8 FTE)

Programme Support 
Coordinator 

400216
T: 020 7664 3093

Karen Denyer
Programme Support 

Coordinator 
400216

T: 020 7664 3377

Currently located in 
other teams 

Lisa Williams 

Sadie Duffell
Programme Support Officer

400217
T: 020 7664 3283

Magnus Smidak 

Programme Support Officer
400217

M: 077 7433 3458

Mia Shelton
Senior Adviser – 

Improvement and Policy
400218

T: 020 7187 7307

Vacant 
Programme Support Officer

400217
(Michael Balls sub post – AU)

Kit Crane (FTC) 
Programme Support Officer

400217
T: 020 3838 4847

Mohammad Miah (FTC) 

Programme Support Officer
400217

T: 020 7665 3860
(Helen Donlon sub post – AU)

(Poonam Mistry sub post – AU)

Vacant
Business Administration 

Apprentice
400300

Onyekachi Abajingin (FTC)

Programme Support Officer
400217

T: 020 7664 3144

Peter Clews (FTC)

Programme Support Officer
400217

T: 020 7664 3308
(Giusy Agyekum sub post – 

maternity)

Bella MacDonald
Programme Support Officer

400217
M: 07464 652806

Ellise Huntley-Bennett (0.4 

FTE)

Programme Support Officer
400217

M: 020 7664 3118

Viola Owembabazi (FTC)

Programme Support Officer
400217

T: 020 3838 4852 
(Sadique Miah sub post – AU)

Naima Zayla (FTC)

Programme Support Officer
400217

T: 020 7187 7378Vacant
Improvement Support 

Assistant 
400221

(Amber Foster sub post – AU)

Selena McGuinness (FTC) 
Graduate Trainee (NGDP)

400002
  T: 020 3838 4843

Rebecca Clark (FTC)

Adviser – Improvement 
Coordination and Strategy

400211
M: 077 9510 2434

Ruby Hodgen-Peacock 
Adviser – Improvement 

Coordination and Strategy
400211

T: 020 7072 7421
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Dennis Skinner
Director of Improvement 

400202
T: 020 7664 3017

Helen Jenkins
Joint Head of Leadership 
and Interim Head of ICAS 

400219
T:  020 7664 3068

Grace Collins
Adviser
400220

T: 020 7664 3054

Alison Edwards
Adviser
400220

T: 020 7665 3857

Virginia Ponton (0.91 FTE)

Adviser 
400220

T: 020 7664 3272

Vacant
Adviser
400220

(Anna Buttenshaw sub post – AU)

Leadership and Localism

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Michael Barrett 
Adviser
400220

T: 020 7664 3162 

Tanya Khatun 

Leadership Coordinator 
400222

T: 020 7664 3196

Emma Roberts
Adviser
400220

 T: 020 7664 3259

William Oldham (FTC)

Adviser
400220

T: 020 7664 3335

Nasik Mian (FTC)

Assistant Programme 
Manager - NGDP 

502253
T: 020 7644 3202

Aine Gallagher 

Programme Manager
400223

M: 077 6625 2854

Tamsin Hewett (FTC) (0.8 FTE)

Adviser - Leadership
502293

T: 020 7665 3876Francis Saukila (FTC)

Adviser - Leadership
502293

M: 078 1857 7947

Kirsty Clark (FTC)

Adviser - Leadership
502293

T: 020 7664 3100

Briaa Barnes (FTC)

Adviser - Leadership
502293

T: 020 7187 7341

Ellise Huntley-Bennett (0.6 
FTE) (AU)

Adviser - Leadership
400220

T: 020 3960 2794

Anna Buttenshaw (0.86 FTE) 

(AU)

Assistant Programme 
Manager - Leadership

502272
M: 079 1720 2254

Rebecca Murphy (FTC)

Senior Adviser - Leadership
502329

M: 077 6641 4773

Lorraine Wan (FTC) (TA)

Programme Support Officer
502317

T: 020 7644 3234

Poonam Mistry (AU) 

Adviser
400220

T: 020 7664 3183

Diana Brake (FTC) 

Programme Support Officer
502317

T: 020 3838 4876



31

Research and Information

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Dennis Skinner
Director of Improvement 

400202
T: 020 7664 3017

Juliet Whitworth
Head of Research and 

Information
400231

T:020 7664 3287

Michelle Pickford
Assistant Analyst

400230
T: 020 7664 3180

Roopal Shah
Research and Data Analyst

400228
T: 020 7664 3182

Vacant
Senior Analyst

400232
(Rebekah Wilson sub post - AU)

Matthew Vincent
Research and Data Analyst

400228
T: 020 7664 3123

Stephen Richards
Research and Data Analyst

400228
T: 020 7664 3256

Paul Swabe 
Assistant Data Analyst

400224
T: 020 7664 3025

John Gittoes
Assistant Data Analyst

400224
T: 020 7664 3121

Kate Cooper (0.9 FTE)

Programme Manager 
(Transparency)

 400225
T: 020 7664 3274 

David Pye
Programme Manager 

(Research)
400226

T: 020 7664 3267

Vacant
Senior Analyst

400232

Philippa Lynch
Programme Manager  

(Care and Health Data)
400229

T: 020 7664 3269 

Anusha Ramakrishnan (FTC)

Business Systems Officer 
(CRM/Sharepoint) 

400111  
M: 079 1723 4840

Keiron Watt
Research and Data Analyst

400228
T: 020 7664 3209

Jonathan Evans
Programme Manager 
(Data Management)

400233
T: 020 7664 3217

Niamh Skelly
Research and Data Analyst

400228
T: 0203 838 4809

Matt Stoker
Research and Data Analyst

400228
T: 020 7187 7357

James Harman
Senior Research and Data 

Analyst
502274

M: 077 7064 5934

David Maguire
Senior Research and Data 

Analyst
502274

T: 020 7664 3362

Alex Rigge
Programme Manager           

(LG Inform)
400227

T: 020 7664 3131

Dave Boath 
Research and Data Analyst

400228
T: 020 7664 3205

(Helen Wilkinson sub post – AU)

Bekah Carrington
Research and Data Analyst

400228
T: 020 7664 3289

Marie Horton
Senior Research and Data 

Analyst
502274

T: 020 7664 3362
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Productivity 
Dennis Skinner

Director of Improvement 
400202

T: 020 7664 3017

Susan Attard
Head of Productivity

400238
M: 07825 530528

Guy Head 
Adviser 

(Productivity)
400237

T: 020 7664 3088
Helen Hull

Adviser
(Commercialisation) 

400234
T: 020 7664 3304

Georgia Rudin (0.91 FTE)

Adviser 
(Productivity)

400237
T: 020 7664 3371

Rhian Gladman
Programme Manager 

(Productivity)
400240

M: 07795 413 947 

Tina Holland 

Programme Manager           
(Productivity)

400240
M: 07766 252 856

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Olivia Lancaster
Adviser

(Productivity)
400237

T: 020 7072 7430

Bev Thomas (FTC)

Adviser 
(Productivity)

400237
T: 020 7664 3328

Grace Abel
Programme Manager 

(Productivity)
400240

T: 020 7664 3322

Tom Denman 

Adviser 
(Productivity)

400237
T: 020 7664 3203

Paloma Hammond (FTC)

Programme Support Officer
400217

T: 020 7187 7359

Michael Balls (AU)

Adviser 
(Productivity)

400237
T: TBC

Coady Johnston (FTC)

Adviser 
(Productivity)

400237
T: 020 3838 4804
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Cyber and Cyber Digital Technology

Owen Pritchard
Head of Programme – Cyber, 

Digital and Technology
502239

T: 020 7664 3145

Daniella Akinfenwa (FTC)

Programme Support Officer
(Cyber Security)

400243
T: 020 7664 3124

Vacant 
Programme Support 

Coordinator
400242

(Iman Adaci sub post – AU)

Jamie Cross 
Programme Manager (Cyber 

Security)
400241

T: 020 7072 7438

Ben Augustine (FTC)

Programme Support Officer 
(Cyber Security)

400243
T: 020 3838 4879

Priya Thethi (AU)

Assistant Programme 
Manager – Cyber 360

502241
T: 020 7664 3015

Dave Sifleet (0.8 FTE) (FTC)

Senior Technical Adviser
502245

M: 077 6742 1045

Rebekah Wilson (AU)

Programme Manager (Cyber 
Security)
400241

T: 020 7664 3190

Jennifer McEneaney (FTC)

Senior Improvement Policy 
Adviser - CDT

502254
T: 020 7072 7438

Ellie Stewart (FTC)

Adviser
(Cyber Security) 

400235
M: 075 1171 2289

Dennis Skinner
Director of Improvement 

400202
T: 020 7664 3017

Susan Attard
Head of Productivity

400238
M: 07825 530528

Iman Adaci (AU)

Adviser
(Productivity)
T: 07920 246 513

Helen Wilkinson (AU)

Senior Research and Data 
Analyst
502274

T: 074 6465 2479

Tom Hindmarch (FTC)

Adviser 
(Cyber Security)

400235
T: 020 3838 4877

(Catherine Own sub post – secondment 
out)

Grace Perks (FTC)

Programme Support 
Coordinator

400242
M: 074 6465 2909

Richard Lewis (FTC) 
Technical Specialist - Cyber 

Security
502280

T: 020 7664 3048

Vacant 
Response Specialist - Cyber 

Security
502279
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Dennis Skinner
Director of Improvement 

400202
T: 020 7664 3017

Finance and Governance Improvement

Ami Beeton (0.8 FTE)

Senior Improvement Adviser – 
Finance
502217

T: 020 7665 3851

Olayinka Animashaun
Adviser – Finance Improvement

400236
T: 020 7664 3198

Heather Wills
Principal Adviser - Finance & 

Governance
502351

M: 077 7070 1188

Alan Finch (0.6 FTE) 

Principal Adviser
 (Finance)

400244
T: 020 7664 3085

Emily Bennett (FTC)

Graduate Trainee (NGDP)
 400002

T: 020 3838 4845

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  



Stephen Barker 
Principal Consultant

400246 
T: 020 7664 3270

Martin Hutchings
Principal Consultant

400246
T: 020 7664 3185

Planning Advisory Service 
(PAS)
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Manager
 

Staff member
 

 Home Worker
 

Remote Worker
 

Key

Indirect Line 
Manager 

Dennis Skinner
Director of Improvement 

400202
T: 020 7664 3017

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Nina Edward
Programme Support 

Officer
400217

T: 020 3838 4839

Anna Rose
Principal Adviser

400245
T: 020 7664 3372

Rachel Jones (Secondee in)

Principal Consultant – 
Nutrients – PAS

502221
T: 020 7664 3369

Garreth Bruff (FTC)

Principal Consultant 
400246 

T: 020 7664 3376

Rebecca Moberly (0.79 

FTE) (FTC)

Principal Consultant, 
Environment 

400247
T: 020 7664 3222

Peter Ford (FTC)

Principal Consultant
400246

T: 020 7072 7454

Shelly Rouse (FTC)

Principal Consultant 
400246

M: 079 2016 3798

Vacant
Principal Consultant – 

Nutrients – PAS
502221

Vacant
Programme Coordinator 

– PAS
502244

Krista Patrick (Secondee in)

Principal Consultant 
(NRN) – PAS

502249
M: 077 2181 5760

Richard Crawley
 Programme Manager

400248 
T: 020 7664 3169

Sarah Lewis (FTC)

Principal Consultant 
400246

T: 020 3838 4849

Liz Hobden (0.8 FTE) (FTC) 

Principal Consultant
400246

T: 020 3838 4856

Rachel Murtagh (FTC)

Principal Consultant 
(PSS) – PAS

502346
T: 020 7664 3231
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One Public Estate Programme - LGA Team

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Ellen Vernon
Programme Director
One Public Estate

400250
M: 074 6465 2918

Asha Mistry (0.62 FTE) (AU)

Regional Programme Adviser 
– OPE SE

400249
(Amy Nothay sub post – AU)

(Victoria Eade sub post - AU)

Catherine Conroy (0.6 FTE)

Lindsay Whitley (0.5 FTE) (FTC) 

 Regional Programme 
Manager - OPE

NW
400253

T: 020 7187 7369
M: 074 4294 8188

Clare Hudson (TA) (0.6 FTE)

Romilly Beard (0.8 FTE)

Regional Programme 
Manager – OPE LON

400253
T: 020 7664 3179
T: 020 3960 2644

Vacant
Regional Programme 

Adviser – OPE 
LON

400249
(Ama Goulden sub post – AU)

Paul Britton (Secondee In)

Regional Programme 
Manager - OPE

SW
400253

M: 077 6867 0543
(Mike Harries sub post – AU)

Vacant
Regional Programme 
Manager – OPE SE

400253 
T: TBC

(Belinda Purcell sub post – 
Maternity)

Mike Harries (AU)

Senior Partnerships Manager
400388

T: 020 7664 3038

Jez Dyer (AU)

Regional Programme 
Manager – OPE

NE
400253

M: 074 6735 6936

Sorcha Kenway Jennings 
(AU)

Regional Programme 
Adviser – OPE  (Central)

400249
M: 077 7078 2327

Helen Donlon (AU)

Regional Programme 
Adviser – OPE NE

400249
T: 020 7664 3376

(Jez Dyer sub post – Seconded out)

Vacant
Regional Programme 

Adviser – OPE 
SW

400249
T: 020 7664 3384

(Romilly Beard sub post – AU)

Ben Stoneman
Regional Programme 

Manager - OPE
(Central)
400253

M:077 1772 0620

Ama Goulden (AU)

Assistant Regional 
Programme Manager – OPE 

502268
M: 077 8722 1448

Rebecca Johnstone (FTC)

Programme Lead Adviser, 
OPE

400249 
T: 020 7664 3190

D’jaleh McCrystal (FTC)

Graduate Trainee (NGDP)
400002

T: 020 7187 7381
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One Public Estate Programme - LGA Team
Ellen Vernon

Programme Director
One Public Estate

400250
M: 07464 652918

Caroline Laitner
Programme Adviser - 

Engagement
400380

T: 020 7665 3850

Vacant
Business Support Officer 

One Public Estate
400254

(Asha Mistry sub post – Acting Up)

Sensev Tayfun (FTC)

Programme Support Officer 
One Public Estate

400252
M: 074 6465 2786

(Sorcha Kenway Jennings – sub post AU)

Annette Aiken (FTC)

Programme Support Officer 
One Public Estate

400252
T: 020 3838 4886

Faye Booker (0.91 FTE) (FTC)

Regional Programme Manager 
– OPE
400251

M: 074 4293 4807

Emma Horne (AU) (0.91 FTE)

Programme Performance 
Adviser
502219

M: 074 7111 9931

Victoria Eade (FTC) (AU)

Assistant Programme Manager
 One Public Estate

400384
M: 077 6802 0555

William Crook (Secondee In)

LRF Programme Lead
400385

Vacant
Programme Adviser LRF

400383

Emmanuel Aniala (FTC)

Programme Analyst
502295

T: 020 7187 7391

Amy Nothay (FTC) (AU)

Assistant Programme Manager
 One Public Estate

400384
M: 074 6465 2615

Charles Egejuru (FTC)

Programme Analyst
502295

T: 020 3838 4848
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Children's Services Improvement Programme

Amy Brace (0.5 FTE)

Programme Manager – 
Children’s Services 

Improvement
400256

M: 07825 112187

Natalie Allen
Adviser – Children’s 

Services Improvement
400255

T: 020 7664 3243

Olivia Morris (FTC)

Programme Support Officer - 
Children's Service 

Improvement
400257

T: 020 7187 7399

Lisa Williams
Programme Support Officer 

- Children's Service 
Improvement

400217
T: 020 7664 3024

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Scott Phillips
Adviser – Children’s 

Services Improvement
400255

T: 020 7664 3187

Elizabeth Hodgman
Programme Manager – 

Children’s Services 
Improvement

400256
T: 020 7664 3067

Sangeeta Bowman-York 
(FTC)

Adviser, Children’s Services 
Improvement 

400255
T: 07827 307371

Helen Donelan-Bell (FTC)

Programme Manager       
LG Support  

(Children’s Services)
400256

T: 020 7664 3288

Richard Cooke 
Head of Children’s 

Services
502211

M: 07766 356320

Catherine Lomas
Adviser – Children’s 

Services Improvement
400255

T: 020 7664 3187

Nicola dos Santos (FTC)

Adviser - Children’s Services 
400255

T: TBC



Ian Keating
Principal Policy Adviser 

400267
T: 020 7664 3032

Sally Burlington
Director of Policy (People) 

400259
T: 020 7664 3099

 Policy Directorate 
Management and Support Team

March 2024   
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Manager

Staff member Remote Worker  Home Worker

Indirect Line 
Manager 

Key

Joanna Killian
Chief Executive

400086  
T: 020 7664 3237

Kayleigh John Baptiste
Business Support Manager 

400264 
T: 020 7664 3098

Mark Norris
Principal Policy Adviser

400272
T: 020 7664 3241

Katerina Charalambous 
Programme Support Officer

400265
M: 078 7964 0816

Mamun Humayun
Programme Support Officer

400265
T: 020 7664 3089

Maypo Kee
Programme Support Officer

400265
T: 020 7664 3140

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Gail Tolley (0.5 FTE) (FTC)

Director – Children Services, 
Sector Led Improvement 

(SLI) 
400262

T: 020 7187 7368

Brussels
 

Kate Biddlecombe
Business and Personal 

Support
400263

T: 020 7664 3159

Zainab Khanom (FTC)

Programme Support Officer
400265

T: 020 7664 3034

Currently located in 
other teams 

Supinder Gill 

Philip Clifford 
Interim Principal Policy 

Adviser
400285

T: 020 7187 7383

Eamon Lally
Principal Policy Adviser

400288
T: 020 7664 3132

Vacant
Principal Policy Adviser

400288

Richard Kitt
Senior Adviser

400286
T: 00 32 2502 3680

Patricia Smith (Agency)

Business and Personal 
Support
400263

T: TBC

Sonika Sidhu 

Assistant Director of Policy 
- Place
502342

T: 020 7187 7384

Ruth Stainer (0.9FTE)

Assistant Director of  
Policy - People

502343
T: 020 3838 4880

Brian Castle (FTC)

Director of the Joint 
Inspection Team

502324
T: 020 7187 7360
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Clive Harris
Senior Adviser

400268 
T: 020 7664 3207

Flora Wilkie
Adviser
400266

T:020 7664 3306

Ian Keating
Principal Policy Adviser 

400267
T: 020 7664 3032

Policy Directorate
Children, Welfare, Equalities and Democracy 

Sally Burlington 
Director of Policy (People) 

400259
T: 020 7664 3099

Louise Smith
Senior Adviser

400268
T: 020 7664 3163

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Megan Edwards (AU)

Adviser
400266

T:  020 7187 7375 

Jo Kibble
Adviser - Policy

400266
T: 020 7187 7326

Vacant
Senior Adviser 

400268
(Rose Doran sub post – secondee out)

Vacant
Senior Adviser, Policy

400268

Jessica Norman  

Senior Adviser
400268 

T: 020 7664 3245

Ruth Stainer (0.9FTE)

Assistant Director of Policy 
- People
502343

T:  020 3838 4880
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Policy Directorate
Adult Social Care & Public Health Sally Burlington

Director of Policy (People) 
400259

T: 020 7664 3099

Alyson Morley
Senior Adviser 

400269
T: 020 7664 3230

Paul Ogden 
Senior Adviser 

400269
T: 020 7664 3277

Matthew Hibberd
Senior Adviser

400269
T: 020 7664 3160

Mark Norris
Principal Policy Adviser

400272
T: 020 7664 3241

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

  Kevin Halden (0.8 FTE) 

Adviser
400266

T: 020 7665 3879

Emily Hackett
Adviser – Policy

400270
T: 020 7664 3359

Amber Foster (AU)

Adviser – Finance and 
Policy

502261
M: 079 5706 8255

  Eva Barnsley (FTC)

Adviser - Policy
400270

T: 020 3838 4862

Emma Jenkins
Senior Adviser 

400269
T: 020 7664 3046

  Mairead Rooney (FTC)

Adviser - Policy
400270

T: 020 7664 3343

Charli Fudge 

Senior Adviser 
400269

T: 079 3923 0152

Ruth Stainer (0.9FTE)

Assistant Director of Policy 
- People
502343

T:  020 3838 4880

Ellie Greenwood
Senior Adviser 

400269 
T: 020 7664 3219
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Policy Directorate
Resilience, Safety & Regulation 

Mark Norris
Principal Policy Adviser

400272
T: 020 7664 3241

Sally Burlington
Director of Policy (People) 

400259
T: 020 7664 3099

Charles Loft
Senior Adviser

400273
T: 020 7664 3874

Rachel Duke 
Adviser
400271

T: 020 7664 3086

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Lucy Ellender
Senior Adviser

400273 
T: 020 7664 3321

Marshall Scott (FTC)

Adviser
400271

T: 020 7664 3363
(Rebecca Johnson sub post - 

Maternity)

Vacant 
Adviser
400271

Joseph Sloyan (FTC)

Graduate Trainee (NGDP)
400002

T: 020 7644 3291

James Alexander
Senior Adviser

400273
T: 020 7664 3358

(Ellie Greenwood sub post – secondee 

out)

Jade Hall 
Adviser
400271

T: 020 7664 3108

Aurora Petrova (FTC)

Graduate Trainee (NGDP)
 400002

T: 020 7187 7303

Ruth Stainer (0.9FTE)

Assistant Director of Policy 
- People
502343

T:  020 3838 4880



43

Joint Inspection Team 
(Grant Funded)

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Mark Preston (0.2 FTE)(FTC)

Environmental Health 
Officer 
400274

T: 020 7664 3210

Paul Stephens (FTC)

Principal Adviser – 
Building  
400276

T: 020 7187 7349

Charles Harman (0.8 
FTE)(FTC)

Emily Barber (FTC)

Intelligence Officer - Fire 
Safety
400275

T: 075 5720 4467

T:  020 7664 3301

Brian Castle (FTC)

Director of the Joint 
Inspection Team

502324
T: 020 7187 7360

Richard Chubb (FTC)

Principal Environmental 
Health Officer 

400278
M: 078 2553 1646

Joseph Moulder (secondee-in) 

Environmental Health 
Officer
400274 

T: 020 7664 3252

Gary Jones (FTC)

Principal Adviser – Fire
400277

T: 020 7664 3352

Robert Walker (secondee-in) 

Environmental Health 
Officer
400274 

M: 077 6807 0523

Preya Krishna (secondee-in) 

Environmental Health 
Officer
400274 

T: 020 7072 7443

Heeren Parmar (FTC)

Principal Adviser – Building 
Control 
400276

T: 020 3911 7627

Alison Shipley (Secondee in)

Principal Adviser – Fire
400277

T: 07359 473780

Lewis Heron (FTC)

Environmental Health 
Officer 
400274

T: 020 7664 3368

Jack Kane (0.2 FTE)(FTC)

Environmental Health 
Officer 
400274

T: 020 7664 3104

Jonathan Herrick (FTC)

Principal Adviser – Fire
400277

M: 078 8999 3312

Steffan Micah (FTC)

Principal Environmental 
Health Officer 

400278
T: 020 7664 3096

Vincent Arnold (Secondee in)

Principal Environmental 
Health Officer 

400278
M: 078 2590 3486

Louise Clements (FTC)

Programme Manager – JIT 
502331

T: 020 3838 4855

Sally Burlington
Director of Policy (People) 

400259
T: 020 7664 3099

Supinder Gill (TA)

Programme Support 
Officer
400265

M: 074 6465 2787
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Policy Directorate
CTS, People and Places, Cities, International and Digital 

Vacant
Senior Adviser

400286 
(Philip Clifford sub post – AU)

Ian Leete 

Senior Adviser
400286

T: 020 7664 3143

Philip Clifford 
Interim Principal Policy 

Adviser
400285 

T: 020 7187 7384

Efa Gough
Adviser
400283

T: 020 3960 2432

Vacant 
Senior Adviser (Devolution)

400287

Jasbir Jhas
Senior Adviser

400286
T: 020 7664 3114

Paul Green 
Adviser
400283

T: 020 7664 3139

Bushra Jamil
Adviser
400283

T:020 7664 3357

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Lauren Lucas (0.8FTE) J/S

Samantha Ramanah (0.8 FTE)

Adviser
400283

T: 020 7664 3323
T: 020 7664 3079

Dominic Rowles
Adviser
400283

T: 00 32 2502 3680

Richard Kitt
Senior Adviser

400286
T: 00 32 2502 3680

Benedicte Mottard (0.71FTE)

Office Manager (Brussels)
400284

T: 00 32 2502 3680

Vacant
Adviser
400283

Megan Kidd (FTC)

Graduate Trainee (NGDP)
400002

T : 020 7665 3878

Jenni French  
Programme Lead Adviser 

(Devolution)
502262

T: 020 7187 7348

Sonika Sidhu 

Assistant Director of Policy 
- Place
502342

T: 020 7187 7384

Sally Burlington
Director of Policy (People) 

400259
T: 020 7664 3099
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Policy Directorate
EEHT, Skills and Resources 

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Eamon Lally
Principal Policy Adviser

400288
T: 020 7664 3132

Hilary Tanner
Adviser
400289

M: 078 9989 6577

Nick Porter
Senior Adviser

400290
T: 020 7664 3039

Georgina Brightwell
Adviser
400289

M: 073 8595 0496

Kamal Panchal
Senior Adviser

400290
T: 020 7664 3174

Simon Jeffrey
Adviser
400289

T: 020 7664 3178

Jo Allchurch  

Senior Adviser
400290

T: 020 7664 3298

Andrew Richmond
Adviser
400289

M: 077 7927 3973

Vacant
Adviser
400289

(Priya Thethi sub post – seconded 

out)

Sonika Sidhu 

Assistant Director of Policy 
- Place
502342

T: 020 7187 7384

Sally Burlington
Director of Policy (People) 

400259
T: 020 7664 3099



Amanda Cowen 
Head of Conference and 

Events Management
400298

T: 020 7664 3012 

Lynne Morris 
Head of News 

400299
T: 020 7664 3282

Colm Howard-Lloyd 
Head of Public Affairs and 
Stakeholder Engagement

400320 
T: 020 7664 3232

Manager
 

Staff member
 

 Home Worker
 

Remote Worker
 

 Communications Directorate
March 2024   

Key

Nicky Old
Director of Communications

400291
T: 020 7664 3166
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Indirect Line 
Manager 

Matt Nicholls
Head of LG Communications 

Improvement
400293

T: 020 7664 3225

Joanna Killian
Chief Executive

400086  
T: 020 7664 3237

Mark McKenzie-Ray (AU)

Head of Campaigns and  
Digital Communications

400312
T: 020 7187 7372

(Hannah Berry sub post – Maternity)

Mia Cowen-Dixon (FTC)

Communications Officer
400295

T: 020 3838 4801

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Clare Robinson
Communications Improvement 

Adviser
400294

T: 020 7664 3263
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Amanda Cowen
Head of Conference & Event 

Management
400298

T: 020 7664 3012 

Nichola Jones (FTC) 
Events Organiser

400296 
T: 020 7664 3340 

Catriona Coyle 
Events Organiser

400296
T: 020 7664 3385

Vacant
Events Organiser

400296

Jade Nimmo
Deputy Head of Events

400292 
T: 020 7664 3014

Conference & Events Team

Gary Morris
Events Support Officer

400297
T: 020 7664 3300

Jane Marcroft
Events Organiser

400296
T: 020 7664 3080 

Haya Wheatley
Events Support Officer

400297
T: 020 7664 3311

Nicky Old
Director of Communications

400291 
T: 020 7664 3166

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Ollie MacKenzie (FTC)

Events Support Officer
400297

T: 020 7664 3264
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Lynne Morris
Head of News 

400299
T: 020 7664 3282

David Mills 

Senior Media Relations 
Officer
400304

T: 020 7664 3200 

Nick Sutton
Senior Media Relations 

Officer 
400304

T: 020 7187 7361

Karen Thornton (0.9FTE)

Editor - First Magazine 
400302

T: 020 7664 3294 

News  

Joe Frith
 Media Relations Officer

400303
T: 020 3838 4857

Nicky Old
Director of Communications

400291
T: 020 7664 3166

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Greg Burns
Deputy Head of News

400301
T: 020 7664 3184

James Alexandre 
Senior Media Relations 

Officer 
400304

T: 020 7664 3244

Daisy Roberts
Senior Media Relations 

Officer
400304

T: 020 7664 3147

Emily Wilson
Senior Media Relations 

Officer
400304

T: 0203 838 4810
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Campaigns & Digital Communications 

Nick Georgiou
Digital Communications  

Adviser 
400309

T: 020 7664 3148

Mark McKenzie-Ray (AU)

Head of Campaigns and  
Digital Communications

400312
T: 020 7187 7372

(Hannah Berry sub post – Maternity)

Anna Morrell (0.8 FTE)

Marketing Content 
Manager
400306

T: 020 7664 3308

Gail Anderson 
Digital Campaigns and 

Marketing Adviser
400310

T: 020 7664 3097

Michele O’Malley 
Print and Design Marketing 

Adviser
400314 

T: 020 7664 3326

Terry Davis
Digital and Graphic 

Designer 
400307

T: 020 7664 3177

Suzanne Gorman
Digital and Graphic 

Designer 
400307

T: 020 7664 3374

Ramona Ashby
External Communications 

Co-ordinator  
400311

T: 020 7664 3251

Nicky Old
Director of Communications

400291
T: 020 7664 3166

Faisal Hossain 
Web Systems Developer

400315
T: 020 7665 3843 

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Sophie Page (0.8 FTE)

Digital Campaigns and 
Marketing Adviser

400310
T: 020 7187 7371

Vacant 
Digital, Campaigns and 

Marketing Adviser
400310

Dionne Hopkins
Digital Campaigns and 

Marketing Adviser
400310

T: 020 7664 3116

Ciara Owen (0.8 FTE) 

Digital Communications 
Adviser
400309

T: 020 7664 3150

Billie Jeyes
Digital Communications 

Adviser – Health and Social 
Care 

400305
T: 020 7664 3083

Vacant
Digital Communications 

Adviser 
400309

M: 075 0655 2502

(Ina Schuaber sub post – AU)

Kieran Hurley (AU)

Senior Digital 
Communications Manager

502277
M: 077 4748 6349

(Mark McKenzie-Ray sub post – AU)

Vacant
Digital Communications 

Apprentice 
AP00007

Sharon Stead (secondee in)

Digital, Campaigns and 
Marketing Adviser

400310
 T: 020 7664 3170

Vacant
Digital Campaigns and 

Marketing Adviser
400310

(Kieran Hurley sub post- AU)

Caroline Horner
Internal Communications 

Adviser
400313

T: 020 3473 3233

Abayomi Adisa (FTC)

Digital, Campaigns and 
Marketing Adviser

400310
M: 077 4979 8053

Amelia Sutton
Digital Campaigns and 

Marketing Adviser
400310

T: 020 7187 7333

Lu Smith (0.8 FTE) (FTC)

Digital, Campaigns and 
Marketing Adviser

400310
T: 020 7187 7363

Jane Swain (0.8 FTE)

Digital Communications 
Adviser
400309

T: 020 7664 3332

Ina Schuaber (AU)

Workforce Campaign 
Manager
400316

Vacant
Digital Communications 

Adviser 
400309
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Public Affairs & Stakeholder Engagement

Archie Ratcliffe (FTC)

Public Affairs & Campaigns 
Adviser
400317

M: 078 6718 9177
(Megan Edwards sub post – AU)

Elliot Gregory
Public Affairs & Campaigns 

Adviser
400317

M: 077 6625 2833

Colm Howard-Lloyd
Head of Public Affairs and 
Stakeholder Engagement

400320
T: 020 7664 3232

Zahraa Shaikh 
Public Affairs Support Officer 

400319
T: 020 3838 4861

Arian Nemati 
Public Affairs & Campaigns 

Adviser
400317

M: 077 9903 8403

Nicky Old
Director of Communications

400291 
T: 020 7664 3166

To contact an LGA colleague via email, their email address will be Firstname.Surname@local.gov.uk  

Iredia Oboh  

Public Affairs and 
Communications Manager 

400318
T: 020 7664 3127

Hannah Sadik (FTC)

Graduate Trainee (NGDP)
400002

T: 020 3838 4844


