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Local Domestic Abuse Needs Assessments
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Why are these important?

❑ Recommended tool to provide evidence  - allows to 

develop a comprehensive understanding of need for 

all victims of domestic abuse (including their 

children) locally

❑ Helps identify gaps in current provision, examining 

their nature and causes (including system issues 

impacting provision of services) and what needs 

improvement

❑ Opportunity for cross-sectoral partnership (through 

the Local Partnership Board) and to engage with 

survivors

❑ Helps identify opportunities for join up working and 

partnership arrangements between DA and other LA 

commissioners (e.g. health, social care, 

safeguarding, homelessness, housing)

The level of need for domestic abuse services

The extent of unmet need (gaps in provision)

The current pattern of provision and effectiveness of 
current service provision

How to work toward meeting  need (gaps) identified

How to use your resources in the most effective and 
efficient way

A need assessment should tell you:



Local Domestic Abuse Needs Assessments
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The legal context – Part 4 of the Domestic Abuse Act

Part 4 requires local authorities required to provide clear accountability in the commissioning and 

delivery of domestic abuse services:

❑Undertake a Needs Assessment (as a minimum every 3 years)

• Vital in ensuring the needs of all victims, including those with protected characteristics, are properly met

• Ensuring LAs commission appropriate service provision

• Light touch annual review to ensure local authorities capture in any changes in between full assessments

❑Prepare and publish local strategies 

• Setting the approach for the provision of support based on the evidence provided by the needs assessments, and 

done in consultation with the Domestic Abuse Local Partnership Board

❑Give effect to strategies by making commissioning / de-commissioning decisions

❑Monitor and evaluate local delivery, reporting annually to DLUHC

• On how they are meeting their duty - providing an overview of how many victims are receiving support through 

local authorities’ commissioned services and the nature of these services



Key steps for producing a needs assessment
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Working closely with the Local Partnership Board, including the voice of survivors

Scope the needs 
assessment

What is the purpose?

Who will use the results?

What are your resources?

Determine Assessment 
Criteria

Identify indicators that would 
help you verify that the 

need/issue/concern exists

Consider the data sources that 
will help define the 

need/concerns/issues

Set the priorities for each 
issue/concern/need

Plan for data collection

Identify the data you will need 
(quantitative, qualitative, mixed) 

and the sources

Map provision: any domestic 
abuse support that already 
existing in your local area

Consider through a national 
lens as victims might need to 

relocate to a new area

Collect, analyse and 
present data

Use data to determine current 
status and gap to achieve the 

desired outcomes 

Identify causes if need persist 
since your first needs 

assessment

Compare and contrast what 
victims say they need with 

existing provision

Summarise findings, including 
gaps identified

Apply the criteria and 
prioritise need

Identify key priorities

Explore interventions and 
approaches to tackle identified 

priorities

Report on your 
recommendations to key 

decision makers and wider 
stakeholders

Main focus:  to deliver improved outcomes for victims of domestic abuse and their children through the 

provision of support in safe accommodation



Delivering best outcomes for victims  
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A continuous improvement cycle 

Gather 
evidence 

Analyse 
evidence

Identify 
gaps

Brainstorm 
solutions

Determine 
next steps for 
improvement

Needs 

assessment

cycle

Domestic 
Abuse 

Strategic 
Planning

Commissioning 
Strategy

Designing 
services and 
structure of 
provision

Managing 
performance

Seeking 
victims’ views

Assessing 
needs

Strategy (evidence 

based) 

Review

Secure 

services

Analyse 

evidence



Key points to consider when planning a needs assessment:
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How will the needs assessment 
meet the council’s key strategic 
objectives for tackling domestic 

abuse?

What is your plan for engaging 
with the Local Partnership 

Board? 

How does the needs 
assessment timeline align with 
your commissioning cycles?

What is currently funded and 
how long is funding for?

What works in achieving 
outcomes for victims?



Reflections
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❑ There is no single correct method 

❑ Needs assessment should not become an end in itself – should be used to inform and influence strategic priorities 

and commissioning-decisions, and help drive an outcome-focused approach, for example, an all-housing or a public 

health approach to domestic abuse

❑ Review and evaluate –understanding the impact that your service provision is having on survivors, building on your 

previous needs assessment analysis and your strategic and commissioning priorities

❑ Your need assessment would be as good as the engagement you build through the Local Partnership Board – 

a shared view of what partners expected to get from their input in the needs assessment; and a shared agreed vision; 

and explore how best to embed the DA sector and survivors’ lived experience in the needs assessment

❑ Designated capacity – having a permanent, co-located analytical team to ensure DA data and action plan and 

continually improved and refreshed

❑ Training and knowledge sharing – show others within your local authority how to understand and make the most of 

the needs assessment. Also, explore opportunities to learn from others’ experiences - looking at your neighbour’s 

needs assessments and Domestic Abuse Strategies could assist with highlighting important cross-boundary issues
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