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{ƘŜŦŦƛŜƭŘΩǎ !ǇǇǊƻŀŎƘ ςget on with it!

ÅPublic Health have been working on Problem Gambling 
since September 2017

Åά/ƘŀƻǘƛŎ ŀŎǘƛƻƴ ƛǎ ǇǊŜŦŜǊŀōƭŜ ǘƻ ƻǊŘŜǊƭȅ ƛƴŀŎǘƛƻƴέ όWeick)

ÅάLǘΩǎ ŜŀǎƛŜǊ ǘƻ ōŜƎ ŦƻǊ ŦƻǊƎƛǾŜƴŜǎǎ ǘƘŀƴ ǘƻ ŀǎƪ ŦƻǊ ǇŜǊƳƛǎǎƛƻƴΧέ

Å 3 succinct change management principles
- get participation
- get resources
- start small but start real (Pugh 1986) 

Å!Y! DŜǘΦ hƴΦ ²ƛǘƘΦ LǘΧΦ ІWC5L



{ƘŜŦŦƛŜƭŘΩǎ !ǇǇǊƻŀŎƘΥ
First ςcollect the evidence*

ÅBrief pragmatic literature review 

ÅJoint Strategic Needs Assessment Chapter

ÅA4 summary

ÅPowerpointslides with quiz

* This was contentious



Sheffieldôs Approach:

Second ïbaseline mapping

Ref Audit question

Q1

In the past 12 months has your service received any information or 

training (online, face to face, fact-sheets) about problem gambling? 

Not including this service audit information

Q2
Does your service ask question(s) about gambling as part of routine 

assessment and care planning?

Q3
Does your service use a recognised screening tool to identify and/or 

assess the severity of problem gambling e.g. Bet/Lie, GA-20, PGSI?

Q4
(Clinical providers only) Does your service offer efficacious treatment 

for problem gambling e.g. Cognitive Behavioural Therapy?

Q5
Does your service know where to refer problem gamblers for effective 

treatments, debt or peer support?



Sheffieldôs Approach: Third ï

engage local stakeholders

ÅExperts by experience e.g. Gamblers Anonymous 
members, Smart Recovery, Gambling with Lives

ÅNHS professionals ïGPs, mental health, addictions, 
Clinical Commissioning Group (CCG)

ÅLocal Authority professionals ïhousing, young 
peopleôs services, commissioning for mental 
health/addictions, safeguarding, licensing, online safety

ÅWelfare, debt, money providers

ÅHousing providers

ÅUniversities



Sheffieldôs Approach: Fourth ï

Set Local Priorities

1. Identification of problem gambling

2. Treatment for problem gambling

3. Referral for problem gambling



Sheffieldôs Approach: (1) Identification
Make it easy for frontline staff to identify people with 

problems with gambling

- Training for frontline staff & 
clinicians to recognise problem 
gamblers (Newport Citizensô Advice &  
Clinical Commissioning Group Protected 
Learning Initiative)

- Training for industry staff to 
recognise problem gamblers

- Promote use of screening tools 
e.g. GAST-G, Lie/Bet, PGSI, GA-20

- Promote Royal Society of Public Health 
free gambling related harm e-learning: 
https://www.rsph.org.uk/our-services/e-
learning/courses/understanding-and-
responding-to-gambling-related-harm.html

Word cloud: Common ñprofilesòof

vulnerability to problem gambling

(controversial to useñprofilesò)

https://www.rsph.org.uk/our-services/e-learning/courses/understanding-and-responding-to-gambling-related-harm.html


Sheffieldôs Approach: 
(2) Treatment

(ñitôs a gambling problem not a money problemò)



- Promote local  Gamcare offer 
(Krysallis)

-List ñSources of Support in 
Sheffield for Problem Gamblingò

- update local directories e.g. 
Mental Health Guide, Sheffield 
Directory, MECC link 
https://www.mecclink.co.uk/problem-gambling/
http://www.sheffielddirectory.org.uk/kb5/sheffield/
directory/results.page?qt=gambling&term=&sortt
ype=relevance
https://www.sheffieldmentalhealth.co.uk/search/g
ambling

Sheffieldôs Approach: (3) Referral
Make it is easy to refer to appropriate help and support 

including self-help and mutual aid

https://www.mecclink.co.uk/problem-gambling/
http://www.sheffielddirectory.org.uk/kb5/sheffield/directory/results.page?qt=gambling&term=&sorttype=relevance
https://www.sheffieldmentalhealth.co.uk/search/gambling


Sheffieldôs Approach: 
Finally ïCollaborate

�'�2�1�¶�7keep your cards close to your chesté

Å Ask stakeholders to review & help develop local materials ïiterate to 

a better version

Å Collaborate & share learning with others:
- Yorkshire & Humber Association of Directors of Public Health Working 

Group on Problem Gambling;

- Scottish Public Health Network;

- Local Government Association 

- other Local Authorities

Å ñCopyleftò materials for others to use:

You may use any of the attachments on this presentation to 

share/copy/modify but please reference and acknowledge ñThe Office 

of the Director of Public Health Sheffieldò


