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WHAT IS THE SITUATION NOW?

A Carers are unpaid and often unacknowledged like

A Many have given up their own lives, careers and hedtiepd@ofhcaressiiyWandsworth say they have bad or ve
role result of their caring duties

A Carers are a vital part of the health and-getitlayeaecsiifEmare are bsd00 carers in Riahthoredt 2000 of those prec
unseen and overlooked. over 50 hours of care a week

A Nationally carers save the economy £132 billioA £yes8000 older people are unpaid carers in Richmond
A Over 2 million people per year become carers A Only 32% of carers in Richmond have as much social con

A Over 1 million people care for more than one person like
A 35% Of carers Say they are a|WayS or Often |On&>ﬁ)ver 600 carers in Richmond say they have bad or very b

A 72% of carers said they have suffered mental ill HEAH L8AELLIEST
caring A The majority of carers in both boroughsrienzhirealtr

A There are b9€900 carers in Warndgweosid000 of thoss and social care services and may be unaware of local sup

|t3s uncl ear what conti nge
provide over 50 hours of care a week A Wh dentified th ton ref . .
(
A 9000 older people are unpaid carers in Wandsworth CTe carers arc ldentiiied they often refuse an assess

se they are unclear what is in it for them.
A Only 25% of carers in Wandsworth have as much somalecon actas he would
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WHAT ARE THE MAIN CHALLEN
FACE?

WHAT DOES THE TYPICAL CUSTOMER JOLU

WHAT DIGITAL TECHNOLOGY

USE ALREADY?
HOW DO CARERS THINK TECHNOLOGY CO
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WHAT RESEARCH DID WE DQO?

I _ ADesktop reseanaberstand what technology and

Being able to take
a break

already available.
AFace to face interihesas:rs at a local carers well

using a range of toolSu$plyaportant/ not important
challenges board

AConsultatiotvcal carers strategy and recommissic
carers contracts includingesteamscabout digital supy

Adworksheyits staff, voluntary sector partners and r
caeproduction groups iogkidmgr joamme@gnpatmapping
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WHAT IS ALREADY OUT THERE?

il ©

) rowyround

coordinate
my care

amazon alexa

COCOIE
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WHAT HAVE WE LEARNED?

AManycatte n 3t s e e -thely mefestedip vn @mhmunisating and aeardiating care arrangements.
out of services without beirzatébelled a " A A small number of carers said they already used tools
A Most carers felt that the biggest challengdabkyofaom@peifielly for carerd, sxminsassted technology.
for themselves and the struggle of balancing workAfddheamajocityrohitarensssait o ydezhes, tablets or la
with their caring role. A Many carers expriasseof @onfidensing applications or
A Some carers memtiviedyer the person they cared for witigistanding the potential for digital tools to help the
they3re alone as bei ng A€arass thought didita todistotetbspppart theirl néedsns
A The majority of carers saio tneergehcy card or contisgeercynatingstarielgey contdotgyinuersonalised
plan. informatmoid accessing information of local support an
A Carers say they feel once the carers assessment is cargesl out, no one
checks up on them.

A Most carers said they alWhdysAgapmatid help with
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WHAT WERE THE ISSUES?

AFINDING A RESEARCH RARINERD get a research partner on board initic

contacting several companies with our proposal and asking them for quotes

ATIME AND RESOW&RGES: wider carers project involving our key internal and

whi ch meant people3?s ability to get I
APROBLEM STATmMENZed that a lot of our staff know a lot less about carers 1

needed to do more work ourselves to understand the challenges carers face.

AREACHING CARHERS:a number of existing groups and networks but in order t
had to be patient and wait!
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WHAT OPPORTUNITIES ARE OUT THEI

AThere are a ra@gisting agndigital platfoomsat have the potential to support carers
aware

AConfideimogsing technology seems to be a keyssreddogttatiisg and stppartrs
In this area might help if we support carers to take the time (offering breaks for traini

ARecommissiohbepdicarers coidtiacks way and there is an opportunity to include di
AWe are in the process of r edesieambédndigite

technology as a key part ofcardreffem first point of contact
ALSE are undertaking a wider research project about carers and technology and are |

commobasearch interests.
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" NEXT STEPS

AWe warttiéar from more locaboam@mine consultation will remain oper
summer

AWorksheith our core project groucamuésarets boroughs to test our
assumptions and get fresh ideas

AFurther researchfthcosigiioups and coproduatidngrddipg in partnerst
LSE

ADesign workstibgechnology partner

AFollow up potential to use coordinate my care for contingency planr




