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Family Hub Volunteer Risk Assessment
Service Area: Family Hub Volunteer Programme
Assessment Date: [Insert Date]
Assessed by: [Name/Role]
Review Date: [Insert Date]

1. Risk Assessment Table
	Hazard
	Who might be harmed
	Risk
	Control Measures
	Further Action

	Safeguarding concerns (disclosure, abuse, neglect)
	Children, families, volunteers
	High
	Mandatory safeguarding training; clear reporting procedures; DBS checks; supervision; code of conduct
	Regular refresher training; safeguarding audits

	Inappropriate volunteer behaviour / boundary issues
	Families, children
	Medium
	Role descriptions; clear boundaries; supervision; code of conduct
	Monitor via supervision; escalation process

	Lone working / isolated volunteering
	Volunteers
	Medium
	Lone working policy; check-in procedures; avoid unsupervised contact where possible
	Introduce buddy system if needed

	Data protection breaches (GDPR)
	Families, service users
	Medium
	GDPR training; restricted access to information; secure systems; confidentiality agreement
	Regular compliance checks

	Health & safety incidents (trips, slips, manual handling)
	Volunteers, families
	Medium
	Health & safety induction; risk assessments for premises; incident reporting procedures
	Periodic site inspections

	Emotional distress / burnout
	Volunteers
	Medium
	Wellbeing support; supervision; clear expectations; ability to step back
	Promote wellbeing check-ins

	Conflict with service users
	Volunteers, families
	Medium
	De-escalation guidance; staff presence; clear escalation routes
	Additional training if incidents occur

	Infection control (e.g. illness transmission)
	Volunteers, families
	Low–Medium
	Hygiene guidance; stay-at-home if unwell; cleaning protocols
	Update as per public health guidance

	Use of IT systems / website errors
	Service delivery, data security
	Medium
	Training on systems; restricted permissions; oversight by staff
	Regular system audits

	Reputational risk (misrepresentation of services)
	Organisation
	Medium
	Clear communication guidelines; supervision; media/social media policy
	Reinforce guidance regularly

	Transport / travel risks (if outreach involved)
	Volunteers
	Medium
	Travel guidance; insurance checks (if driving); risk awareness
	Monitor outreach arrangements

	Handling challenging behaviour
	Volunteers, families
	Medium
	Training on engagement and behaviour management; staff support
	Escalation procedures reinforced



2. Risk Rating Guide (Optional)
	Likelihood
	Impact
	Overall

	Low
	Low
	Low

	Medium
	Medium
	Medium

	High
	High
	High



3. Key Control Principles
· Safeguarding is paramount – all concerns must be reported immediately
· Volunteers do not work beyond their role
· Supervision and support are continuous
· Clear escalation routes are always in place
· Prevention through training and induction is essential

4. Volunteer Responsibilities
Volunteers must:
· Follow all Family Hub policies and procedures
· Maintain confidentiality
· Report concerns immediately
· Work within agreed role boundaries
· Take reasonable care of their own health and safety

5. Supervisor Responsibilities
Supervisors will:
· Provide induction, training, and supervision
· Monitor volunteer wellbeing and performance
· Ensure safeguarding compliance
· Review risks regularly
· Act on any incidents or concerns promptly

6. Monitoring & Review
· Risk assessment reviewed annually or after any incident
· Incidents logged and analysed for trends
· Feedback gathered from volunteers and staff
· Updates made in line with legislation and local authority guidance

7. Sign-Off
Assessor Name: _________________________
Signature: ______________________________
Date: _________________________________
Manager Approval: _______________________
Signature: ______________________________
Date: _________________________________
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