[image: ]






Specialist Roles for Staff supporting families impacted by parental imprisonment 

Specialist Roles
While all staff should have core knowledge, some roles will provide more intensive or specialist support, including:
· Family Support Workers / Key Workers 
· Provide direct, ongoing support to families
· Build relationships and coordinate services
· Link Workers or Navigators 
· Act as a bridge between Family Hubs, justice services, and community support
· Specialist Practitioners 
· Expertise in trauma, mental health, or safeguarding
· Voluntary sector partners 
· Deliver targeted support specific to families affected by imprisonment
What this means in practice:
· Ensure families have access to a consistent, trusted professional
· Build strong links between universal and specialist support
· Use specialist expertise to inform wider workforce practice
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