
The social care future we seek…
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Gloriously ordinary lives – three clear tests that 

underpin any service or support we commission/offer 

to someone or their family:

Test one: Would I want or accept that for 

me or for someone I love?
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Gloriously ordinary lives – three clear tests that 

underpin any service or support we commission/offer 

to someone or their family:

Test two: Would I use that language 

in my kitchen with my family or 

down the pub with my mates?
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Gloriously ordinary lives – three clear tests that 

underpin any service or support we commission/offer 

to someone or their family:

Test three: Would it make a great 

photo? What would the photo tell 

us?

Tricia Nicoll

www.tricianicoll.com

http://www.tricianicoll.com/
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