


  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



 





 

 



 



 

 

 



 

 

1 The document can be downloaded at: http://locatahousingservices.org.uk/wp-content/uploads/2016/12/3-
Locata-Personal-Housing-Plans-Toolkit.docx 



 

 





 

 

 

 



2 The vignettes were designed by BIT’s project team in collaboration with the Districts’ Housing Officers. 



 

 

 

 

3 All figures in Table 1 omit participants whose time spent on the whole survey was at or above the 99th percentile 
(i.e. people who spent more than 37.2 minutes on the survey), as these were considered outliers. 





4 Differences were statistically significant at p<0.01 and p<0.05 respectively. 
5 Difference significant at p<0.01. 
6 For question 1, there is an 16.7% chance a person would randomly choose the two correct answers in the list of 
four. For question 2, there is a 33% chance a person would randomly choose the one correct answer in the list of 
three. Combining these probabilities produces a predicted total score of 0.497 across the two questions if a person 
was randomly guessing. 



 



7 Before being shown the vignettes, the participants were told “People who want to live in social housing have to 
apply to get on a waiting list. There are many factors that determine how quickly a person is offered social housing, 
or whether they are even eligible for social housing. Generally, people are more likely to be offered social housing 
if they have low incomes, are homeless, live in overcrowded or unsanitary accommodation, or have a medical 
condition. You will be shown three examples of people who want to apply for social housing. Please read the details 
of their situation, and then say how long you think the person would need to wait before being offered social 
housing.” 



8 Relative need was assessed following consultation with experts in the Kent housing councils. 
9 The small differences across the control and treatment groups for the ‘John’ and ‘Paul and Emily’ vignettes were 
not statistically significant. 
10 Difference statistically significant at p<0.01. 
11 All three differences were statistically significant at p<0.05. 







 

 

 

 



 

 

 





 



 





 

  

 

  



 

  

 

  



 



 



12 This was the example of ‘John’, for each of the other vignettes the only difference was the name(s) used. 
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