
Cumbria arts and health performance indicators (work in progress) 

Overarching strategic outcomes 
indicators  

Potential performance indicators 

• Improved quality of life throughout 
life 

• Improved health and wellbeing 
across life 

• Increased inclusion and contribution 
• Reduction in health inequalities 

across life 
• Increased choice and control across 

life 
• Improved dignity and safety across 

life 
Please note that Outcomes for social 
care and health have just been released 
for consultation 

We are currently in discussion with the 
Active Living (Prevention Board) as to 
ways of linking the Adult Social Care 
and Culture outcomes. 

Previous NIs 

NI 119 Self reported measure of people’s overall 
health and wellbeing 

NI 136 People supported to live independently 
through social services  

The Adult Social Care Outcome Toollkit is 
designed to capture information about an 
individual’s quality of life. See 
(www.pssru.ac.uk/ascot) 

Proportion of those using social care who have 
control over their daily life 

Proportion of people using social care who receive 
self directed support 

Delayed transfer to care 

Carer-reported quality of life 

 

 

 

Intermediate outcomes Potential performance indicators 

• Increased participation in learning  

• More people adopting healthy 
lifestyles and a reduction in obesity  

• More people actively involved in 
community activity and local 
decision making  

• Increased equality in access to 
services  

• Reduction in drug and alcohol 
misuse  

• Reduction in early deaths and 
disability due to CHD, stroke and 
cancer 

• Reduction in injury and falls among 
older people 

• Reduction in people with mental 
health issues 

New outcome frameworks for social 
care and NHS out to consultation. 
Strong emphasis on reduction of social 
exclusion, increased independence, 
reduction in avoidable admissions, 
quality of life, access to information, 
support for carers 

The proportion of people using social care who 
express difficulty in finding information and advice 
about local services 

Admissions as a result of falls or falls injuries for 
over 65s 

Proportion of adults with learning disabilities in 
employment 

Acute hospital Enhanced quality of life for people 
with mental illness 

NIs 8, 56, 57 



Service outcomes Potential performance indicators 

• Increased attendances and active 
participation by 
(disadvantaged/vulnerable) young 
people, adults and older people in 
culture 

• Increased resident satisfaction with 
culture in their area 

• More local people involved in 
designing, commissioning and 
promoting culture 

• More people in paid/unpaid work or 
volunteering in culture 

• More people gaining new 
knowledge and skills through 
culture 

• More organisations working 
together to deliver better value for 
money in the delivery of culture  

NI 11, 9. Cultural grant stats., figures from 
commissioned projects 

Place survey, library consultation stats. 

Number of people using personalised funding to 
take part in the arts 

Number of projects commissioned by non arts 
sector organisations  

Neighbourhood Forum grant applications for 
cultural projects 

NI 6, Cultural grant stats 

Number of cultural apprenticeships 

Volunteering stats 

Adult education numbers on cultural courses 

Cultural grant stats. re courses offered 

University admissions for cultural/arts courses 

Courses and events offered by cultural 
organisations 

Number of projects commissioned or delivered by 
two or more, authorities, sectors of organisations  

Service activities/outputs  Any further breakdown of indicators required 

Information provision 

Facilities 

Performances and events 

Sessions and clubs 

Training, employment and mentoring 
schemes 

Outreach and development 

Volunteering opportunities 

Knowledge and learning/skills courses 
and programmes 
 
 

See it Do it and Artefacts web page stats 

Go Lakes and district authority culture web page 
stats 

Number of new or improved venues 

Cultural Grant stats 

Lakes Alive outdoor events data 

Number of targeted events (eg. Through Prism 
Arts  

Voluntary sector report stats 

Creative Futures stats 

Dance INSET sessions 

Cultural grant stats 

MLA stats 

Adult Education – registration on cultural/ arts 
courses  

 


