
WORKPLACE 

ADJUSTMENTS

disability awareness,

audits, consultancy,

workshops, DSE

DIGITAL

ACCESSIBILITY

Websites, mobile apps,

e-commerce, pdf’s

CMS platforms,

e-learning

BUILT

ENVIRONMENT

Signage, ramps,

flooring, lighting,

construction,

audits

RECRUITMENT

PROCESS

Interview process,

inclusive onboarding,

accessible settings 

interview fairness

ASSISTIVE

TECHNOLOGY

Products, software,

ergonomic solutions,

sit-stand desks

& chairs

Adjustments

Tracey Abbott



Microlink PC

• Started in 1992

• Work with Local Councils and their Directorates

• Understanding of what works for colleagues

• Resourcing of support workers with Ingeus



Did you know?

• Over a 3-year period around 20% of your colleagues will tell you they need support

• Another or possibly overlapping, group of colleagues will have some form of neurodiversity, this doesn’t usually 
involve sick leave as its not an illness but means your adjustments need to be available.

• Mental health. Hearing and visual impairments as well as arthritis have roughly the same % and absence days

• MSK by far the biggest group so ergonomics are important



Most common assistive technology

• Dragon

• Read and write

• Mind mapping tools

• Need for non cloud based solutions

• Sensory readable, the right solution?

• Group  and global licensing the way forward?



Simple solutions

• Create a sensory grab bag, so something that could be loaned out to check it removes barriers

• Training IT teams on the accessibility features to role out  to colleagues, saves time and money

• Things like new wearable kit such as Lexilens, xrai etc

• ERG, do you have them 

• Coaching, co-coaching and coping strategies

• Product demonstrations

• Consider the built environment



THANK YOUMicrolink pc (UK) Ltd
Microlink house
Brickfield Lane
Chandler’s Ford
Hampshire
SO53 4DP

www.microlinkpc.com
Company registered in England No. 03325643

http://www.microlinkpc.com/
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